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MEALS FOR SMILES

December is a season of joy and
1 giving with the happening of many
4 occasionsand isalso anopportuni-
4]ty to think about nature, our
existence and how we can be
socially responsible and generous
towards others. This pandemic
crisis has not only affected our
health but has also affected our
. " lives economically and socially,
leaving behind unprecedented challenges. It is affecting
the entire food system; the poor brick kiln families are no
exception and are struggling to put food on the table for
their families.

The Miracle school came into being in 1999 in Lahore and
since then they have been providing free education, medi-
cal coverage, food, books, clothes etc. to young kids who
belong to the brick kiln families.

Total PARCO has supported the students of the school
system in their journey of learning and happiness. This
year the students have returned to their families and will
be back to school when the situation becomes favorable.
Keeping the spirit of social responsibility alive, TPPL initiat-
ed its Meals for Smiles Drive. The senior management got
together on the 17th of December to hand over the Meals
for Smiles - boxes of food, including a small giveaway for
students in every box, to the co-founders, Director Ms.
Angele Micheal and Chairperson Ms. Rubina Ramzan.
These boxes were distributed to the students and their
families. TPPL aims to consistently identify avenues, such
as these, that work towards the social development of
society. This year, directly involving employees in this
particular drive was a challenge as per the SOPs but we
believe that “It’s about making a difference collectively”
in the lives of these children and their families, and the
meals will definitely bring smiles to the faces of the recipi-
ents, on this important occasion.
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TOTAL PARCO PAKISTAN

PARTNERS WITH NATIONAL
HIGHWAYS & MOTORWAY POLICE

On the 3rd of February 2021, an MOU signing
ceremony was held at the National Highways &
Motorway Police Training College Sheikhupura. Mr.
Mehmet, CEO Total PARCO, and DIG/Commandant Mr.
Mehboob Aslam signed the MOU in the presence of
Inspector General NHMP Mr. Kaleem Imam and our
senior management.

Road Safety is one of our priority areas keeping in view
the traffic conditions of the country. Since road
accidents are the leading cause of death, we believe,
as a corporate socially responsible organization, we
need to mobilize all our efforts to fight against such
road tragedies. This MOU signing shows our
commitment, advocacy and support for the community
to be safe on roads.

Through this MOU, TPPL has partnered with NHMP to
Launch a Virtual Training Center as well as various
other agreed-upon activities for capacity building and
learning development of road users and the
community at large to make them GO HOME SAFE!
This partnership will sustainably impact the
knowledge, attitude and behavior of the community at
large while on roads.
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TPPL LAUNCHES 7 NEW
BONJOUR CARTS IN
KARACHI - STEP CHANGE

The Total PARCO Sales and SFS teams have launched
7 Bonjour Carts in Karachi, which are the result of an
innovative ‘Snacks-on-Wheels’ concept for our
valued customers. Our customers will now be able to
purchase a range of snacks, confectionery and
beverages while availing other facilities at our retail
stations, even at stations where a Bonjour Shop is
unavailable. This model is a step towards sustenance
and step change.

Congratulations to the entire TPPL team on achieving
this historic milestone.

TOTAL PARCO HIRED WOMEN
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FOR ITS FORECOURTS ACROSS —&u< BUtuliil &1

LAHORE, ISLAMABAD AND
KARACHI

We announce with great pleasure that TPPL's efforts
and initiatives for improvement in diversity on retail
forecourts have been noticed by the media. This
management initiative is being lauded by renowned
magazines, such as Niche Life Style and Diva Maga-
zine Pakistan to name a few, in their social media
posts. These magazines have social media presence
on Instagram and Facebook with a fan following of
778,000 and 1.5 million respectively.

The leadership of TPPL is committed to promoting
gender balance and female participation in all such
initiatives.

Let’s join hands for an even more progressive year by
cherishing and promoting such initiatives.
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MEETING OF OICCI
MANAGEMENT COMMITTEE
MEMBERS WITH THE

PRESIDENT OF PAKISTAN

Mr. Mehmet Celepoglu, along with other OICCI Man-
agement Committee Members, had a meeting with the
President of Pakistan Dr. Arif Alvi on the 15th of Febru-
ary 2021. The agenda of the meeting was to inform
the President about CSR activities during 2019-2020.
The spread of COVID-19 in 2020 really affected the
economy all over the world but OICCI members man-
aged to contribute significantly during this challenging
time with their focus on activities primarily related to
health, well-being and quality education. Many mem-
bers also actively supported health and nutrition-relat-
ed initiatives through donations to reputable hospitals,
medical care camps and health awareness cam-
paigns. In most of the activities, gender equality was
given utmost priority.

The meeting concluded with positive feedback from
Dr. Arif Alvi on the contribution of OICCI member com-
panies for demonstrating their commitment to CSR
projects which are helping the nation in many ways.
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TPPL WINS STAND TOGETHER

AWARD BY APMO & TWICE
AWARD ON "WOMEN IN
ACTION"

TPPL is pleased to announce the winning of the Stand
Together AWARD by APMO as well as the TWICE AWARD
on the project “Women in Action”. Last year, exciting
activities were designed by management to empower
the women of TPPL and increase their visibility on retail
forecourts over a span of two weeks where they stood
together with sales teams. These activities comprised
of challenges of active sales of lubricants, solar
products and car care products which were carried out
by ladies at retail site forecourts in the form of groups
in major cities i.e. Lahore, Karachi and Islamabad
facilitated by sales teams.

TPPL Management pledges to break gender
stereotypes and empower women in all business lines
and stands together with them.

Let’s join hands for an even more progressive year by
cherishing and promoting “respect for each other” and
“pioneer spirit” as our core values in all aspects of
diversity.

RACING
TOWARDS
EQUALITY
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TOTAL PARCO WINS CORPORATE

SOCIAL RESPONSIBILITY
AWARD 2021.

] Total PARCO Pakistan
ERTIFICATE s cxcuioms 9 Limited (TPPL) is proud to

eaponsiibty Muvards 2021 announce the winning of
s the 13th Annual Overall
e CSR Award 2021 awarded

) ) by Governor Punjab Ch.
S ' " Muhammad Sarwar,

President Jammu & Azad Kashmir Mr. Masood Khan
and CEO NFEH Mr. Naeem Qureshi on the 13th Annual
International CSR summit 2021. The ceremony was
held on 25th February 2021 in Islamabad. TPPL’s
vision and valuable contributions towards positive
societal impact, engagement with the stakeholders,
socioeconomic development initiatives and initiatives
during the pandemic brought a proud addition to
TPPL’s laurels.

National Forum for Health & Environment (NFEH) is
affiliated with the United Nations Environment
Program (UNEP) under the leadership of Mr. Naeem
Qureshi (President NFEH) with the aim to facilitate,
promote and help create environmental, healthcare
and educational awareness among the masses,
industries, the corporate sector and youth. NFEH has
been hosting this award/summit for the past 13 years
to recognize companies across the country that
incorporate socially responsible practices during their
business operations. The theme of this year was Let’s
Unite to Beat the Pandemic.

The whole event was designed to appreciate and
recognize the effort of national and multinational
organizations operating in Pakistan.
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CELEBRATING WOMEN’S
WEEK AT TOTAL PARCO
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Total PARCO champions gender diversity and equality in
its work ethos, and its Women’s Day celebrations are a
testament to TPPL's commitment towards providing
diverse experiences to all our employees regardless of
their gender. This year, TPPL set #ChoosetoChallenge, as
the Women’s Day theme, propagating that women can
break free from corporate stereotypes and can do work
of any form or nature. Women’s week was celebrated in
the Head Office of Lahore as well as regional offices all
over Pakistan. TPPL planned challenging activities for the
women workforce of the organization and our female
employees participated with great fervor. The women at
TPPL got the opportunity to visit terminals and explore
and observe how day to day operations at these
terminals take place. They were also divided into teams
to sell TOTAL Car Care products, Lubricants and Solar
Lamps at various retail stations which championed
TPPL's commitment towards teamwork. Testimonials
were also recorded by the children of the employees in
support of International Women’s Day in which they
discussed the tremendous efforts of women in our
society in shaping a more equal future. Moreover, a very
informative session was arranged on Women
Empowerment by Sohail Zindani who shed light on how
organizations grow and see positive results when women
start to lead and take charge.

The week ended with a small closing ceremony during
which the CEO of TPPL Mr. Mehmet Celepoglu distributed
winning trophies to the highest selling teams. The
ceremony was broadcast through a Live Chat to ensure
participation of individuals from various regional offices.
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ZERO FATAL ACCIDENT
PROGRAM DEPLOYMENT

The Zero Fatal Accident Program is a safety program
that encourages us to ‘Challenge’ by taking a step
back when we perceive risk, ‘Observe’ by performing
safety observations and ‘Reinforce Rules’ by providing
feedback to ensure compliance with the applicable
rules and regulations.

The program comprises of three key actions/tools
namely ‘Safety Green Light’, ‘Joint Safety Tours’ and
‘Life Saving Checks’ for which we need to focus on the
top fatal work risks while partnering with our
contractors who are the Kkey stakeholders in
implementing the three actions.

TPPL embarked upon the journey starting from
September 2020 onwards by engaging the relevant
stakeholders, including staff members and
contractors, through face-to-face meetings and
webinars. In these interactive sessions, basic tools
and methodologies to ensure effective implementation
in the field were discussed and communicated.
Moreover, a plan for conducting observations/tours in
the field was formulated and shared to ensure the
usage of the tools.

The journey for TPPL has started and we are moving in
the right direction. Usage of tools in the field is
improving by the day and issuance of Safety Green
Light is on the rise.

With the commitment and focus of our team, we are all
geared up to ensure safer operations by strengthening
and increasing on-site checks to measure compliance
with our rules with a view to reinforcing fatal accident
prevention.
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KNOW OUR DEALERS:

AMG FILLING STATION MULTAN

1. Kindly introduce yourself, and tell us how long
you have been running this particular station?

My name is Aun Muhammad Gillani and | have been
running AMG Filling Station Multan for the last 2 years.

2. What was your motivation behind installing
these executive washrooms?

AMG believes in a one stop shop concept. We have
been focusing on enhancing customer experience by
introducing executive washrooms with facilities
including kids changing area, shoe shiners, separate
ladies praying room and wheelchair facility for
specially abled persons. We believe these facilities are
basic needs of our customers, and every station
should have these facilities.

3. What is your view on top service?

We believe in practically exhibiting our value for top
service by introducing three-shift operations,
market-competitive salaries and food services for
staff. We have trained the staff to be
welcoming/courteous to the customers. AMG was
ranked #1 in the recent Top Service wave.

4. Do you think providing better non fuel services
can have an impact on the sales of the station?
Our philosophy is “One Stop Shop” and building an
ecosystem where one business leads to the growth of
the other at the same station. This eventually
increases footfall at the station and transforms into a
revenue stream.

5. How has Total PARCO helped you achieve this?
Guidance from TPPL's management, coupled with our
ambition to serve customers, has enhanced TPPL’s
image in trade area and we believe in continuous
improvements by introducing innovative solutions for
customers. Our upcoming project at AMG retail station
is to launch a Bonjour Cart.
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The HSSEQ Story

HSSEQ, under the TPPL umbrella, is responsible for
the safe execution of work at our facility. During the
execution of the TOTAL Service Center energy efficient
program, many simultaneous high-risk jobs were
being performed like solar panel installation, LED
replacement, boundary railing installation on the
building roof and spreader sheet replacement. HSSEQ
and Engineering played vital roles in the safe comple-
tion of all critical tasks within desired timelines. Our
business partners exhibited good safety compliance
and zero incident or TRIR were reported.
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If you would like to subscribe to the upcoming editions of the publication via e-mail instead
of in a hard copy format, or provide your feedback on the content please let us know on the
following email address: communications @totalparco.com.pk
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