INSTAGRAM ELF CONTEST RULES - “Win Your Cap” — October
2025

Article 1: Organizing Company

The contest is organized by ELF, a brand owned by TotalEnergies Lubrifiants, headquartered at:
562 Avenue du Parc I'lle, 92000 NANTERRE, France

(hereinafter referred to as “the Organizer”).

The contest is free and without purchase obligation, titled:

“Win Your Cap” (hereinafter “the Contest”).

It will take place on the official Instagram page @elflubricants from October 15, 2025 to October 16,
2025.

Article 2: Conditions of Participation

1. Open to any individual aged 18 or older, residing in mainland France (excluding Corsica), with a
public Instagram account and complying with Instagram’s terms of use.

2. Excluded: employees of the Organizer and their families.

3. Participation implies full and unconditional acceptance of these rules.

Article 3: How to Participate

To enter the Contest:
- Follow the Instagram account @elflubricants.
- Answer the question posted in the story with the correct response.

- One entry per person will be accepted. Any fraud (multiple accounts, fake profiles) will result in
disqualification.

Article 4: Prize and Winner Selection

- Prize: 1 ELF cap signed by Alpine drivers, approximate value €20 (incl. VAT).
- Winner: randomly drawn from eligible participants at the end of the Contest.

- Prizes are personal, non-exchangeable, and cannot be converted into cash.

Article 5: Winner Notification



Winners will be contacted via Instagram private message within 2 days after the Contest ends.
They must provide their details (full name, email address, postal address) within 5 days.

Failure to do so will result in forfeiture of the prize.

Article 6: Liability

The Organizer cannot be held responsible for:
- Instagram or Internet malfunctions.
- Loss or delay in prize delivery.

- Fraud or non-compliance with the rules by a participant.

Article 7: Limitation of Liability

Participation implies awareness and acceptance of Internet and social media limitations, including:
- Risks of interruption or malfunction on Instagram.

- Delays or inability to transmit data.

- Risks related to viruses or intrusions.

Therefore, the Organizer cannot be held responsible for:

1. Technical or hardware issues preventing participation.

2. Data loss or Instagram-related malfunctions.

3. Fraud or attempted fraud (multiple accounts, scripts, etc.).

4. Any direct or indirect damage related to participation or prize use.

The Organizer reserves the right to cancel, modify, or suspend the Contest in case of force majeure
or proven fraud, without liability.

Article 8: Access to Rules

The full rules are available free of charge upon request at:
TotalEnergies Lubrifiants — 562 Avenue du Parc I'lle, 92000 NANTERRE, France.

Any amendments will be published on the Instagram account @elflubricants.

Article 9: Personal Data

Information collected (name, postal address) is required for prize delivery only.



Data may be shared with service providers for shipping purposes.

In compliance with GDPR, participants have rights of access, rectification, and deletion by writing
to:

TotalEnergies Lubrifiants — 562 Avenue du Parc I'lle, 92000 NANTERRE, France.

Article 10: Disputes

These rules are governed by French law.
Any dispute will be settled amicably or, failing that, by the competent local courts.

For issues, contact: ms-totalenergies-competition@totalenergies.com.



