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ROT BILONG STRETIM
BELHEVI

SAPOS YU GAT WANPELA
BELHEVI | KAMAP LONG
SAMPELA WOK WE PAPUA
LNG | WOKIM LONG
KOMINITI BILONG YU, BAI
YU MEIKIM WANEM?
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TOKAUT LONG BELHEVI '

Sapos yu bilip olsem Papua LNG o
wanpela wanwok kontrekta bilong emi
kamapim wanpela hevi o meikim
wanpela rong long sait bilong yu o
komuniti, yu ken yusim dispela rot
bilong toktok antap long belhevi

Tasol dispela em i no rot bilong:

> askim halivim long sait bilong bisnis, moni o
ol liklik kominiti projek

> askim long painim wok wantaim kampani

> sapos yu wokman, toktok long wanpela bel
hevi bilong wok o pei bilong yu

ROT 1. Sapos yu gat wanpela bel hevi, bai
yu singautim o bungim wanpela Kominiti
Liaison Opisa (CLO) bilong Papua LNG. Rot
bilong meikim dispela singaut o toktok igo
long CLO emi stap baksait long dispela pas
0 pepa. Taim yu toktok o bung wantaim
CLO, dispela CLO bai i gat sampela askim
antap long bel hevi bilong yu na tu em bai
raitim belhevi bilong yu long wanpela pas.
Yu mas tok kilia long ol CLO sapos
belhevi we yu gat emi wanpela belhevi
we yu les long ol narapela manmeri bai
save o harim na Papua LNG bai wok
wantaim yu long meikim olsem

ROT 2. Taim yu pinisim toktok wantaim CLO
em bai givim yu wanpela komplein namba
we dispela namba emi makim belhevi bilong
yu

ROT 3. Papua LNG bai skelim na lukluk
antap long belhevi bilong yu
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| BEKIM BILONG PAPUA

ROT 4. Insait long 21pla dei, Papua LNG
bai skelim belhevi na bekim toktok i kam
long yu olsem:

A) ol i gat wei long stretim belhevi na
tok kilia long wanem ol bai wokim
o
B) ol i nidim sapela moa dei o wik long
skelim belhevi o ol i nidim sampela
moa toktok wantaim yu o wok painim
aut antap long belhevi
o
C) Papua LNG i skelim olsem belhevi
bilong yu emi no samting we Papua
LNG i kamapim na bai tok klia long
wanem as Papua LNG bai i nonap
wokim wanpela samting.
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| 2 PASIM BELHEVI '

ROT 5. Taim Papua LNG i bekim toktok i
kam long yu (olsem bihainim toktok we
Rot 4 i meikim), na sapos yu wanbel long
bekim bilong ol, Papua LNG bai wok
wantaim yu long dipela na sapos i nogat
moa toktok long wokim ol bai pasim
toktok antap long belhevi na yu bai sainim
pas long tok olsem
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. BELHEVI | STAP YET

ROT 6. Tasol, sapos yu no wanbel long
bekim we Papua LNG i meikim, Papua
LNG bai lukluk moa yet long belhevi
bilong yu na skelim olsem i gat sampela
moa rot long bihainim o nogat

Sampela moa toktok i stap long intanet
bilong Papua LNG:

WWW.papualng.com.pg

Taim yu laik painim aut olsem wok antap
long belhevi bilong yu emi stap long
wanem mak, bai yu singaut long ol CLO.
Wok bilong ol CLO em long wok bung
wantaim yu na ol kominiti.

Olsem na yumi mas luksave long ol na
noken tok nogut, bagarapim o krosim ol.
Na tu, yu mas save olsem ol CLO ol i
namel manmeri tasol, ol i nogat pawa
long skelim belhevi na bosim Papua LNG.

OLGETA TAIM YU KAM TOKTOK LONG
PAPUA LNG LONG BELHEVI, YU MAS KAM
WANTAIM DISPELA KOMPLEIN NAMBA
PAPUA LNG | BIN GIVIM YU (LUKIM ROT

./

SAPOS YU LAIKIM SAMPELA MOA
TOKSAVE YU KEN BIHAINIM OL NAMBA
NA TOKTOK TAMBOLO NA
SINGAUT O BUNG WANTAIM WANPELA

CLo
PAPUA LNG EM | GAT OL MAN NA TU
OL | GAT OL MERI WE OL | KAMAP CLO,
SAPOS YU LAIK TOKTOK LONG OL

HERD BASE
BAI YU NONAP NIDIM FONE
KREDIT KOLIM

70 111 777

O, YU KEN BUNGIM CLO LONG
HERD BASE, O WANEM OPIS O
KEMP | STAP KLOSTU LONG YU

YU KEN EMAIL:
contact@papualng.com.pg

YU KEN RAIT:

PAPUA LNG

PO BOX 1145
PORT MORESBY, NCD
PAPUA NEW GUINEA

ENGLISH

PAPUALNG

GRIEVANCE PROCEDURE

WHAT TO DO
IF YOU HAVE A
COMPLAINT ABOUT
PAPUA LNG ACTIVITIES
IN YOUR COMMUNITY ?
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REGISTER COMPLAINT '

If you believe an unfair situation
has developed in relation to Papua
LNG or one of its contractor's
activities, you can bring your
grievance or complaint to the
attention of Papua LNG using this
procedure.

Please note this grievance
procedure does not apply to:
> request for business, community
projects or donations
> request for employment jobs
> complaint on working conditions.

STEP 1. make contact with Papua
LNG (see back page) and advise a
Community Liaison Officer (CLO)
of your complaint, they will
listen, ask questions & record
complaint details.

You must tell the CLO if your
complaint is a private or
personal matter so Papua LNG
can help you keep it
confidential.

STEP 2. Papua LNG will provide you
with a complaint receipt / reference
number.

STEP 3. Papua LNG will assess your
complaint.

STEP 4. Papua LNG will respond to

you about the complaint within 21
days to:

A) Propose a solution to your

complaint
or

B) Request more information or

inform you that more time is needed
or

C) Advise you that no further action

will be taken and provide reason(s)
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STEP 5. If you agree with the
proposed solution, then Papua LNG
will close the complaint with you.

Papua LNG will follow up with you to

make sure that any agreed actions
have been completed.

LA4.
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| 3 ESCALATION

STEP 6. If you do not agree with the
proposed solution then Papua LNG
will work with you on the next steps
to escalate your complaint following
the Papua LNG grievance process.

More infomation can be found on
the Papua LNG website:

WWW.papualng.com.pg

ﬁour local CLO will be your contact\

person during the grievance process.

CLOs are assigned to work closely with
communities, please respect their role.
Threatening or abusive behavior will not
be tolerated. Please note thata CLO is
NOT authorized to take any decision on
behalf of Papua LNG.

PLEASE ENSURE TO KEEP A RECORD OF
YOUR COMPLAINT RECEIPT / REFERENCE
NUMBER. THIS WILL BE USED WHEN
COMMUNICATING WITH YOU

FOR FURTHER INFORMATION
PLEASE CONTACT A COMMUNITY
LIAISON OFFICER (CLO)

IN YOUR AREA AS LISTED BELOW.

THERE ARE MALE AND FEMALE CLOs
AVAILABLE FOR YOU TO TALK TO.

HERD BASE
CALL TOLL FREE

70 111 777

ORYOUR
NEAREST PROJECT CAMP

Q?OUGHOUT THE GRIEVANCE PROCIy

EMAIL:
contact@papualng.com.pg

WRITE TO:

PAPUA LNG

PO BOX 1145
PORT MORESBY, NCD
PAPUA NEW GUINEA




