
Strictly Confidential

Logistics in and out by truck

2

- Day-1 with your order reference
number

- By phone only

- Emails are not accepted

1
How can I book a slot?

- The driver is expected to come at the 
slot of time already fixed

- Automatic check-in registration from
Monday to Friday and from 07h30 to 
15h00 without interuption

6
What about the Loading/Discharging
day?

Service Ordonnancement Logistique

- +33 2 61 52 00 58

- +33 2 35 25 86 42

- +33 2 35 25 86 24

- +33 2 35 25 85 63

2
Who can I call to fix the slot? 

- From Monday to Friday
 From 08h30 to 12h00

3
When shall I call your service to book 
my slot?

- Day-1 before the  loading or discharging 
operation

- 16h00 at the latest for an operation
scheduled the next day

4
Is there any deadline to call your
scheduling and logistics department?

- 08h00 – 10h30

- 10h30 – 13h00

- 13h00 – 15h00

5
What are the time slots to operate a 
truck?


