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TotalEnergies

LENH TRUNG PHAT KINH TE QUOC TE & KIEM SOAT XUAT KHAU
Tuan thu cac quy dinh vé trirng phat kinh té va kiém soat xuat khau

I. Theo muc dich ctia Hop déng nay, thuat ngtr “Quy dinh Trirng phat” duoc hiéu la bét
ky dao luat, quy dinh, 1énh cAm van ho&c bién phap han ché nao khac (kinh t&, tai chinh,
thwong mai, v.v.) lién quan dén cac I&énh trirng phat kinh té va/hoac kiém soat xuat khau
c6 hiéu lyc dbi voi cac Bén, do bat ky Co quan Trirvng phat nao c6 thAm quyén déi voi
cac Bén va San pham (hoac Dich vu) ban hanh, quan ly, ap dat, thwc hién va/hodc cudng
ché theo tirng thoi diém. Thuat nglr “Co’ quan Trirng phat” bao gdm bét ky co quan c6
thAm quyén nao cua:

(a) Hop chiing quéc Hoa Ky; hodc

(b) Lién minh Chau Au; hoac

(c) Céng hoa Phap;

c6 trach nhié@m ban hanh, quan ly, thuc thi va cuéng ché cac Quy dinh Trirng phat.

Il. Cac Bén c6 nghia vu thwe hién Hop dong nay phu hop véi cac Quy dinh Trisng phat
hién hanh ap dung dbi v&i cac Bén, San pham hoéc Dich vu.

Il LA diéu kién tién quyét ctia Hop ddng nay rang:

« Cac San pham do BEN BAN giao va BEN MUA [TotalEnergies] mua khéng dworc,
du toan phan hay mét phan, san xuét tai Lién bang Nga va/hodc Cong hoa Belarus
va’hodc cac vung lanh thd bi sap nha p hodc chiém dong cta Ukraine (bao gém
Crimea, Donetsk, Kherson, Luhansk va Zaporizhzhia), sau day goi la “cac vung
bi chiém déng cta Ukraine”, ciing nhw khéng dwoc xuét khau tir cac khu vuc
trén hodc tai xuat khau tir do;

« Cac San pham khéng dwoc san xuat théng qua quy trinh pha trén cé st dung
toan bo hodc mot phan cac sdn phadm hodc thanh phan cé nguén gbc san xuét tai
Lién bang Nga va/hodc Coéng hoa Belarus va’hodc cac vung bi chiém déng cla
Ukraine, va da dwoc xuat khau hodc tai xuat khau tir cac khu vc néu trén.

IV. BEN BAN c6 trach nhiém cung cip mét cach c6 hé théng cho BEN MUA céac chirng
tir chirng minh nguén gbéc xuét x& cla San pham.

V. Trong subt qua trinh thwe hién Hop ddng, BEN BAN cam két thdng bao ngay lap tirc
bang van ban cho BEN MUA vé bét ky théng tin nao co6 thé anh huéng dén cac tuyén bd



hodc cam két dwoc néu & cac khoan trwdc. Trong trworng hop nay, BEN MUA cé quyén
(i) tam nglrng thwe hién Hop déng hodc (ii) chdm duit Hop ddng ma BEN BAN khéng
dwoc quyén yéu cau bat ky khoan boéi thwong nao theo Hop ddng nay.

VI. Khéng Bén nao c6 nghia vu phai thuc hién bat ky nghia vu ndo theo Hop dbng néu
viéc thwc hién d6 khéng phu hop, vi pham, mau thuan hoidc cé thé khién Bén d6
(sau day goi la “Bén bi anh hwéng”) phai ganh chiu cac bién phap x& phat theo Quy
dinh Trirng phat. Trong trwéng hop d6, Bén bi anh hwdng phai gii théng bao bang van
ban cho Bén con lai trong thoi gian hop ly nhat cé thé dé théng bao vé viéc khéng thé
thwe hién nghia vu. Bén bj anh huéng co thé (i) tam ngwng viéc thwc hién nghia vu bj
anh huéng theo Hop déng cho dén khi cé thé thwe hién moét cach hop phap, hodc (ii)
chadm dit Hop déng néu khong thé thwc hién mot cach hop phap nghia vu do, va Bén
con lai khéng dwoc yéu cau bat ky khoan boéi thworng nao theo Hop dong nay.



CAC NGUYEN TAC CO' BAN TRONG MUA SAM (FPP)

TotalEnergies tich hop moi khia canh clia phat trién bén virng vao cbt I16i chién lwoc, dw
an va hoat déng clia minh, va hwdng téi tré thanh hinh mau trong viéc thwe hién cac
Muc tiéu Phat trién Bén virng (SDG). Cac Nguyén tdc Co ban trong Mua sdm nay,
dwoc rit ra tir Bé6 Quy tac Png xitr ctia TotalEnergies, 1a nén tdng cho méi quan hé dai
han ma ching t6i mong mudn thiét Iap v&i cac nha cung cap. Do do, chung tdi yéu cau
tat ca cac nha cung cap hang hoéa va dich vu phai tuan tht nhivng nguyén tac nay, déng
thdi ddm bdo rang cac nha cung cap va nha thau phu ctia ho ciing tuan thi twong tw.

Nha cung cip c6 nghia vu tuan thd va dam bao cac nha cung cép va nha thiu phu cla
minh tudn tht cac quy dinh phap luat hién hanh, cling nhw cac nguyén tac twong duwong
véi cac quy dinh trong Tuyén ngdn Quéc té vé Nhan quyén, cac Céng wéc co ban
ctia T6 chirc Lao dong Qudc té (ILO), Nguyén tac Hwéng dan cua Lién Hop Quéc
vé Kinh doanh va Nhan quyén, Hiép wéc Toan cau cta Lién Hop Quéc, Nguyén tac
Tw nguyén vé An ninh va Nhan quyén, va Hwéng dan ctia OECD danh cho cac
Doanh nghiép Pa quéc gia.

Cac chinh sach va quy trinh hiéu qua phai duwoc trién khai, dac biét lién quan dén cac
nguyén tac néu dwdi day. Chung t6i cling ky vong cac nha cung cip khéng ngirng cai
thién hiéu suét ctia minh trong céc linh vuc nay.

Nguyén tac 1: Tén trong nhan quyén tai noi lam viéc

Dam bao diéu kién lam viéc va mrc dai ngd bao vé pham gia con ngwdi va phu hop véi
cac nguyén tac do Tuyén ngén Quéc té vé Nhan quyén va cac Céng wée co ban cia
T6 chirc Lao ddng Quédc té quy dinh.

Cam va ngan ngira lao déng tré em

e Cé&m tuyén dung ngudi lao ddng dwdi 18 tudi cho cac cong viéc nguy hiém va lam
viéc ban dém; va cdm tuyén dung nguoi lao ddng duéi 15 tubi, trir khi phap luat
dia phwong quy dinh d6 tudi cao hon nham bao vé tré em.

Cam va ngan ngira lao dong cwéng birc

e Dam bao rang khéng nguei lao ddong nao bi cwdng ép lam viéc trai véi y mubn
thong qua bao lwc, de doa, ép budc tai chinh hoac de doa xt phat.

e CAm viéc tich thu gidy to tuy than clia ngudi lao dong; trong trudng hop phap luat
dia phwong yéu cau gitr gidy to&, phai ddm bao nguwdi lao ddng c6 quyén truy cap
ngay lap tirc va khéng bi han ché.



e Dam bao nguoi lao ddng khdng phai tra bat ky khoan phi tuyén dung nao.
Diéu kién lam viéc, tién lwong va dai ngod
e Ky két hop ddng lao déng bang van ban.
e Dam bao mirc lwong dd sbng va tuan tha gidi han thdi gian lam viéc, thoi gian
nghi ngoi va ché dd nghi thai san.
e Luwu trir ddy du hd so chirng minh viéc tuan thi cac nghia vy néu trén.

An toan va strc khoe tai noi lam viéc

e Cung cip méi trwdng lam viéc an toan va lanh manh nham bao vé ngudi lao ddng
khi tai nan, thwong tat va bénh nghé nghiép.

e Trwdng hop ngudi st dung lao ddng cung cap ché &, phai ddm bao noi & an toan,
sach sé& va dap trng tiéu chuan sinh hoat toi thiéu.

Cam phan biét déi xtr va quay réi tai noi lam viéc
e Cam qudy rdi va cac hanh vi dan dén phan biét déi x&r db6i véi ngudi lao dong, déc
biét trong khau tuyén dung, trd lwong, phuc loi va chdm dit hop déng.
Tw do ngén luan, tw do hiép héi, thwong Iwong tap thé, tw do tw twéng, lwong tam
va tén giao

e Cho phép ngudi lao ddng quyén lwa chon tham gia hodc khéng tham gia té chirc
dai dién tap thé. Trong trwérng hop phap luat dia phwong c6 han ché, ddm bao
nguoi lao ddng cé quyén tham gia déi thoai vé diéu kién lam viéc tap thé.

Co ché khiéu nai va phan anh

e Dam bao ngudi lao ddng cé thé néu lén khiéu nai va méi quan ngai mét cach an
toan, khong so bi tra dia.

Nguyén tac 2: Bao vé sirc khée, an toan va an ninh
Trién khai hé théng quan ly sirc khde, an toan va an ninh phu hop:
e Thuwc hién phan tich rdi ro va xay dwng ké hoach hanh déng phong ngtra thich
hop.
e Xay dwng hé théng giam sat cac su kién lién quan dén linh vwc nay.

e Trién khai k& hoach &ng phé sw cd va phwong an can thiép cho cac tinh hudng
tiém an.



e Dinh ky ra soat cac chinh sach va bién phap lién quan, ap dung co ché kiém soat
phu hop.

Nguyén tic 3: Hanh déng vi khi hau

e Xay dung hé thdng quan ly hiéu qua nang luvong.
e Khéng ngirng giam thiéu phat thai khi nha kinh phat sinh tir hoat déng, san pham
va dich vu.
Nguyén tac 4: Bao vé méi trwdng
Bao vé moi trwéng
e Gidm thiéu tac dong tlr hoat déng cong nghiép dén méi trworng, bao gdm chét
lwong khodng khi, nguén nwéc va dat.
e Ap dung quy trinh cé hé thdng nham xac dinh, dat dwoc va chirng minh cac muc
tiéu moi truéng cé thé do lwong.
e Trién khai hé thdng quan ly rti ro méi trwérng dwa trén thie tw wu tién: Tranh — Gidm
— BU dép, nham xac dinh va kiém soat tac ddng moi trwdng cla cac hoat déng,
san pham va dich vu.
e Thuc hién cac cai tién can thiét d& bao vé mdi trudng mot cach toan dién.

Thic day kinh té tuan hoan va str dung tai nguyén cé trach nhiém

e S dung hiéu qua tai nguyén thién nhién (nwdc, dat, rieng...)
e Khoéng nglrng giam thiéu lwong chét thai phat sinh.
e Ap dung nguyén tac “gidm thiéu, tai st dung, tai ché, tai tao gia tri’.

Bao vé da dang sinh hoc

e Dam bao khoéng dat co s san xuét tai cac khu vue cé kha nang gay tac dong tiéu
cwe dén méi trwong, bao gdbm cac khu bao tdn thuéc nhém | dén IV cda Lién minh
B&o ton Thién nhién Quéc té (IUCN), cac khu vuwc dat ngap nwéc theo Cong wéc
Ramsar, hodc cac dia diém dwoc liét ké trong danh muc Di s&n Thién nhién Thé
gi¢i cia UNESCO.

e Khéng ngirng gidm thiéu tac dong dén da dang sinh hoc théng qua thé tw wu tién:
Tranh — Gidm — Bu dép.

Nguyén tac 5: Phong chéng tham nhiing, xung dét loi ich va gian lan

e Ngan ngtra va cdm moi hinh thirc tham nhiing: chi ddng hoéac bi ddng, tw nhan
hodc céng quyén, trwc tiép hoac gian tiép.



e Chbéng moi hanh vi gian lan.
e Tranh cac xung dét loi ich, dac biét trong trwéng hop Ioi ich ca nhan cé thé anh
hwéng dén loi ich cong viéc.

Nguyén tac 6: Tuan thu luat canh tranh
e Tuan tha ddy du cac quy dinh cia phap luat hién hanh vé canh tranh.
Nguyén tac 7: Thuc day phat trién kinh té - xa hoi

e Xay dwng méi truwéng tin cay v&i cac bén lién quan va duy tri dbi thoai tich cuwc véi
coéng dong dia phwong.

e Thuc day cac sang kién phat trién bén virng tai dia phwong.

e Tao diéu kién dé cac doanh nghiép dia phwong phat trién hoat ddng kinh doanh.

Viéc tuan tha cac nguyén tac va quy dinh trén cé thé dwoc kiém toan. Nha cung cp c6
trach nhiém hop tac day da véi qua trinh kiém toan nay.



CHONG HOI LO VA THAM NHUNG

Dbi tdc cam két tuan tha va yéu cau bat ky nha thiu phu ndo ma minh st dung ciing phai
tuan thu cac quy dinh chéng héi 16 va tham nhiing theo Chinh sach Chéng Hbi 16 & Tham
nhing dwgc quy dinh tai Phu luc 1 dwéi day.

Déi tac khéng duorc, trong bat ky trwdng hop ndo, dwa ra bat ky Hbi 16 ndo cho Khach
hang hodc b4t ky Nhan sw nao ctia Khach hang.

Déi tac cam doan rang ban than minh ciing nhw cac Nhan sy clia minh khéng thyc hién
bat ky Hanh vi Tham nhiing nao nham 16i kéo Khach hang ky két Hop ddng nay, va sé
khéng thwe hién hanh vi nhw vay trong subt Théi han Hop déng.

Cho muc dich cta diéu khoadn nay, “Hanh vi Tham nhiing” dwoc hiéu 13 viéc dé& nghi
hodc hira hen bat ky Hbi 16 nao nham 16i kéo mot Ca nhan thye hién nhiém vu mét cach
khéng ding dan, tac ddng dén ho véi muc dich gianh dwoc hodc duy tri co hoi kinh doanh

a0

hodc loi ich trong hoat ddng kinh doanh; va “Héi 16” dwoc hiéu la béat ky I&i hira, mén
qua, sw chuyén giao, khoan thanh toan, khoan cho vay, phan thuéng, loi ich, hodc wu
dai nao khac (du tryc tiép hay gian tiép), cé thé dwoc hiéu 1a nham muc dich yéu cau

hodc trao dbi mot ddc an tir hodc cho bat ky ca nhan nao.

*

PHU DiNH 1
CAM KET CHONG HOI LO VA CHONG THAM NHUNG

DINH NGHIA

Céng chirc Nha nwéc (Public Official) co nghia 1a mét ca nhan duwoc bau clr hodc bd
nhiém, la can bd, cdng chirc hoac dai dién ctia bat ky chinh quyén hodc nha nwéc nao &
cap quéc gia, khu vuc hodc dia phwong; bat ky co quan, td chire hay thiét ché nao thudc
chinh quyén ho&c nha nwéc dé; bat ky doanh nghiép ndo ma chinh quyén hodc nha nuwéc
do sé hivu truc tiép hodc gian tiép phan vén chi phdi hodc da s6; mét quan chirc clia mot
dang chinh tri; mét rng ct vién cho chirc vu céng; hoac bat ky can bd, nhan vién hodc
dai dién nao clia mét td chirc québc té cong cong.

Thanh vién gia dinh than can caa mét Céng chirc Nha nwéc (Close Family Member
of a Public Official) c6 nghia la vo/chdng hodc nguwdi ban doi; moét trong cac con,
anh/chi/em ruét hoac cha/me cta ngudi do; vo/chéng hodc ngudi ban ddi ctia con hodc



clia anh/chi/em rudt clia ngwoi d6; hodc béat ky ca nhan nao dang séng cung trong cling
mot hé gia dinh.

PHONG CHONG THAM NHUNG

Nham ghi nhan cac céng wéc qubc té va khu vuc co lién quan vé phong, chéng tham
nhiing va dam bao viéc tuan thi cac quy dinh phap luat chéng tham nhiing ap dung dbi
voi Hop di‘)ng, cac hoat déng thuéc pham vi cia Hop df“)ng nay hoac ap dung cho cac

Bén hoac cong ty me tdi cao cla ho, cac Bén cam két nhw sau:

1.

Lién quan dén Hop ddng va dbi twong clia Hop déng, mdi Bén cam doan rang
ban than minh va (trong pham vi hiéu biét) bat ky ai hanh ddng thay mat minh da
khéng va sé khéng thuec hién hoac dé nghi thwe hién bat ky khoan thanh toan, qua
tang, I&i htra hodc lgi ich nao (du tryce tiép hay théng qua trung gian) (Hbi 10) toi
hodc cho muc dich sir dung cta bat ky Céng chirc Nha nwéc nao nham:

(a) &nh hudng dén bat ky hanh vi hoac quyét dinh ndo clia Céng chirc Nha nuéc do;

(b) xi giuc Cong chirc Nha nuwdc dé thuwe hién hoac khéng thwe hién bat ky hanh vi

nao vi pham nghia vu phap ly cta ho;

(c) thu lgi ich khéng chinh dang; hoac

(d) khuyén khich Coéng chirc Nha nwéc d6 str dung anh hwéng ctia minh dé tac dong

dén bat ky hanh vi hodc quyét dinh ndo ctia bat ky co’ quan, td chirc hodc thiét ché
nao cua chinh phu hoac doanh nghiép nha nuwéc.

Mbi Bén, lién quan dén Hop déng va dbi twong ctia Hop ddng, cam doan rang ban
than minh da khoéng va sé khéng (du tryc tiép hay thédng qua trung gian) dwa ra
hodc dé nghi bat ky Héi 16 nao t&i hodc cho muc dich st dung ctia bat ky ca nhan
nao (ngoai trtr Cong chirc Nha nwéc) nham muc dich xdi giuc ca nhan dé thuwc
hién hodc khéng thwc hién bat ky hanh vi nao vi pham nghia vu phap ly cta ho,
hodc nham thu loi khéng chinh dang, hodc dé thuc hién hay tir chdi thwe hién bat
ky hanh vi nao trai véi phap luat ap dung déi véi Hop dong.

M6i Bén phai d&m b&o rang nhan sw va cac nha thau phu ctia minh thwc hién cac
nghia vu quy dinh tai Phu luc nay va cam két nhirng nghia vu dé trong cac thda
thudn ma ho ky v&i bat ky nha thau phu nao. Mai Bén phai thuc hién thdm dinh
tuan tha dbi voi tat cd cac nha thau phu chinh nhdm dam bao rang ho tuan tha
nghiém ngat cac quy dinh phap luat chdng tham nhiing hién hanh. Mbi Bén c6
quyén yéu ciu cung cap bang chirng vé viéc da thwe hién tham dinh nhw vay.



4. Moi khoan thanh toan, héa don va bao cao dwoc gt theo Hop dbng nay phai
phan anh chinh xac va chi tiét hop ly tit ca cac hoat déng va giao dich dwoc thue
hién trong qua trinh thwc hién Hop déng. Mbi Bén ciing phai duy tri hé théng kiém
soat nodi bd day di d& dam bao rdng moi khoan thanh toan thwc hién theo Hop
ddng déu dwoc Gy quyén hop & va phu hop véi cac quy dinh trong Hop déng.
TotalEnergies c6 quyén thwc hién (trwc tiép hodc théng qua dai dién) viéc kiém
toan tai tru s& clia Bén con lai ddi v&i moi khoan thanh toan cho cac dich vu dwoc
thwe hién theo Hop déng. DOI TAC cam két hop tac ddy di trong bat ky cudc kiém
toan nao nhw vay, bao gédm viéc cung cap day du sb sach va hé so co lién quan
cho TotalEnergies hodc dai dién clia ho, va tra I&i moi cau hai lién quan dén viéc
thwe hién Hop déng cia BOI TAC.

5. Moi khoan thanh toan theo Hop déng phai dwoc thue hién theo cac diéu khoan
thanh toan da dwoc quy dinh trong Hop ddng. Céac théng tin thanh toan dwoc néu
trong bat ky héa don nao sé& dwoc xem nhw 14 sw cam doan rang tai khoan ngan
hang dwoc théng bao thudc s& hiru duy nhat ciia ngudi ding tén tai khoan, va
khong c6 bat ky ca nhan hodc t6 chirc nao khac cé quyén sé hiru hodc loi ich lién
quan dén tai khoan dé.

6. Trir nhitng quyén sé hiru, loi ich hodc vi tri ma mbi Bén da tiét 16 cho Bén con lai
bang van ban, méi Bén cam doan rang khéng c6 Céng chirc Nha nwéc hodc
Thanh vién gia dinh than can cla Céng chirc Nha nwdc nao s& hivu (truc tiép
ho&c gian tiép) cd phan hodc bat ky loi ich thuc té nao trong Bén twong (rng (ngoai
trir viéc s& hiru chirng khoan duoc niém yét cong khai ma khéng da dé ciu thanh
quyén kiém soat), ho&c git vi tri [a thanh vién Hoi ddng quan tri, can bo diéu hanh
hoac dai dién ciia B&n d6. Méi Bén déng y thdng bao kip thdi va bang van ban cho
Bén con lai vé b4t ky di&n bién nao cé thé anh hudng hodc cé kha nang anh hwéng
dén tinh chinh xac ctia cam doan nay. Trong moi trwéng hop, néu mdt Cong chirc
Nha nwéc hoac Thanh vién gia dinh than can cia Cong chirc Nha nwéc sé& hiru
hodc cé dwoc (truc tiép hodc gian tiép) co6 phan hodc bat ky lgi ich thwc té nao
trong Bén twong (rng, hodc gitr hodc tré thanh thanh vién Hoi ddng quan tri, can
bd diéu hanh ho&c dai dién ctia Bén dé, thi Bén lién quan phai thwe hién cac bién
phap phu hop d& dam bao rang Coéng chirc Nha nwéc hodc Thanh vién gia dinh
than can cta Cong chirc Nha nwéc tranh xung dét lgi ich, tuan tha quy dinh phap
luat hién hanh tai noi thue hién Hop dong lién quan dén viéc cAm xung dét loi ich
dbi véi Cong chirc Nha nwde va tuan thi cac quy dinh ctia Phu luc nay.

7. Khéng &nh hudng dén bat ky quyén hodc bién phap khéc phuc nao khac ma
TotalEnergies cé thé co, bao gdbm (nhung khdéng gi¢i han) quyén yéu cau boi
thwérng thiét hai do vi pham Hop ddng, néu BOI TAC khéng tuan thi bat ky nghia



vu nao trong Phu luc nay, TotalEnergies c6 quyén tam ngwng thanh toan va yéu
cau hoan tra bat ky khoan thanh toan tam (rng nao da thwc hién theo Hop déng,
va’hodc tam ngwng hodc chdm dut Hop ddng do vi pham véi hiéu lwc ngay 1ap
twe.



BAO VE DU LIEU CA NHAN
PHU DIiNH 1

BAO VE DI LIEU CA NHAN

Dbi Tac cam két tuan tha cac quy dinh phap luat hién hanh vé xt ly di¥ liéu ca nhan, dac
biét Ia cac quy dinh cta phap luat Viét Nam, bao gém Nghi dinh vé Bao vé D liéu Ca
nhan (“PDPD”), (sau day goi la “Quy Dinh Ap Dung”).

Khi Dbi Tac x( ly di¥ liéu ca nhan thay mat cho bén kiém soat di liéu, véi tw cach la bén
xt ly di¥ liéu, D6i Tac bado dam rang minh da cung cap cac bién phap bao dam day du
dé trién khai cac bién phap ky thuat va té chirc pht hop nham dadm bao hoat dong xur ly
tuan tha cac yéu cau ctia Quy Dinh Ap Dung va bao dadm viéc bao vé cac quyén cuia ca

nhan.

Cu thé, Bbi Tac cam két rang minh:

a) Chi x ly di liéu ca nhan theo “chi dan bang van ban” ciia bén kiém soat di liéu,

bao gdm ca viéc chuyén di¥ liéu sang quéc gia thir ba hoac té chirc qubc té, triv
khi phap luat cta Lién minh Chau Au hodc quéc gia thanh vién cé thAm quyén yéu
cau viéc xr ly dé. Trong trwdng hop nhw vay, Bbi Tac phai thong bao cho bén
kiém soat di¥ liéu vé yéu ciu phap ly cu thé dé trwdc khi tién hanh xt ly, triv khi
phap luat cAm viéc théng bao dé vi ly do quan trong lién quan dén lgi ich coéng
cong. Trir khi phap luat Viet Nam c6 quy dinh khac, nghiém cAm viéc cung cip di
liéu ca nhan cho bat ky co’ quan bén th ba ndo, bao gébm cé co quan nha nuwéc,
ma khéng co théng bao trude tir bén kiém soat div liéu va khéng tuan tha cac quy
dinh ctia Quy Pinh Ap Dung ciing nhuw cac diéu khoan lién quan dén yéu cau cla
bén thir ba dwoc quy dinh trong Hop Déng.

b) Pam bao rang nhirng ngwdi dwoc Gy quyén xt ly div liéu ca nhan da cam két bao

mat hoac dang chiu sw rang budc b&i nghia vu gilr bi mat theo quy dinh phap luat
phu hop. Nhitng ngudi dwoc Gy quyén xi ly div liéu ca nhan chi dwoc cap quyén
truy cap hé thdng céng nghé théng tin & mirc do that sy can thiét dé trién khai,
quan ly va giam sat viéc thuc hién Hop dong.

Thuwc hién tat ca cac bién phap dwoc yéu cau theo Quy Pinh Ap Dung va theo dé
trién khai cac bién phap ky thuat va té chirc phu hop véi tinh chat ctia hoat dong
xt ly, nham dam bao mirc dd an toan twong xirng v&i cac rui ro va bdo ddm an
ninh vat ly cling nhw an ninh hé théng déi véi di liéu ca nhan trwdc cac hanh vi vi
pham cé chu y hoac v y.



d) Khéng dwoc sir dung bén x( ly div liéu phu khac néu khdng cé sy cho phép cu
thé ho&c chung bang van ban truéc dé tir bén kiém soat div liéu. Danh sach cac
bén x& ly di¥ liéu phu da dwoc bén kiém soat div liéu cho phép dwoc quy dinh
trong phu luc kém theo.

Trong trwdng hop dwoc cho phép bang van ban chung, Déi Tac phai théng bao bang
van ban cho bén kiém soat dir liéu vé bat ky thay dbéi dw kién nao lién quan dén viéc bb
sung hodc thay thé mot bén x& ly dir liéu phu, véi théi han bao trwde téi thiéu ba muoi
(30) ngay trwdc khi thay dbi dwoc thwe hién, nham tao diéu kién cho bén kiém soat dir
liéu c6 co hdi phan dbi cac thay doi do.

Bén x(& ly di¥ liéu phu c6 nghia vu thwc hién cac trach nhiém bao vé dir liéu ca nhan
twong tw nhw cac nghia vu quy dinh tai diéu khoan nay. Bi Tac ban dau van phai chiu
trach nhiém trwéc bén kiém soat di liéu trong trwdng hop cac bén xir ly div liéu phu vi
pham nghia vu cla ho va phai théng bao cho bén kiém soat dir liéu vé cac vi pham do.

e) Can clr vao tinh chat ctia hoat dong xt ly, hé tro bén kiém soat di liéu théng qua
cac bién phap ky thuat va té chirc phu hop dé thwe hién nghia vu ctia bén kiém
soat di liéu trong viéc phan hdi cac yéu cau thuc hién quyén cla chu thé di liéu
theo Quy Pinh Ap Dung;

f) HO6 tro bén kiém soat di¥ liéu ddm bdo tuan thd cac nghia vu theo Quy Dinh Ap
Dung lién quan dén an ninh x& ly di¥ liéu, théng bao cho co quan giam sat va
truyén dat dén chad thé di liéu, thwe hién danh gia tac ddong bao vé dir liéu hodc
tham van trudc véi co quan giam sat.

Dbi Tac phai théng bao cho bén kiém soat div liéu hodc dau méi lién hé duoc chi

dinh trong vong hai mwoi bdn (24) gi® ké tr khi phat hién ra sw cb vi pham di liéu

ca nhan va phai thuc hién ngay cac bién phap can thiét dé khac phuc sw cb.
Trong trwdng hop xay ra sy ¢b vi pham di liéu ca nhan lién quan dén viéc xt ly dir liéu
theo Hop ddng béi bén kiém soat div liéu hodc Dbi Tac, Dbi Tac cé trach nhiém hé tro
bén kiém soat di¥ liéu trong viéc tuan thi cac nghia vu dbi véi co quan giam sat c6 thdm
quyén, bao gdm nhwng khéng giéi han:

« cung cap théng tin theo quy dinh tai Diéu 33(3) ctia GDPR va glri bd sung cac
théng tin con thiéu ngay khi c6;

« théng bao kip thdi vé cac hanh déng da dwoc thwe hién dé kiém soat sy cb vi
pham di liéu;

« hé tro thwe hién moi bién phap nham ngadn chan sw ¢b, khac phuc hau qua va
phong ngtra tai dién;



« khoéng dwoc tw y cong bd thong tin vé sw ¢d néu khdng ¢ yéu ciu cu thé tir bén
kiém soat di¥ liéu.

g) Theo lwa chon cla bén kiém soat di¥ liéu, x6a hodc hoan tra toan bod di lieu ca
nhan cho bén kiém soat di¥ liéu theo phwong thirc va dinh dang da théa thuan,
sau khi két thuc toan bdé hodc mét phan Hop déng lién quan dén hoat déng xt ly
dir liéu, trir tredng hop phap luat ctia Lién minh Chau Au hodc quéc gia thanh vién
yéu cau phai lwu trir di¥ liéu ca nhan;

h) Cung cap cho bén kiém soat di¥ liéu tat ca théng tin can thiét d& chirng minh viéc
tuan thi cac nghia vu quy dinh trong Hop déng nay va trong Quy Dinh Ap Dung;
ddng thei cho phép va phdi hop thwc hién kiém tra, bao gdm ca viéc thanh tra,
dworc tién hanh bdi bén kiém soat di liéu hodc kiém toan vién dwoc bén kiém soat
dir liéu Gy quyén.

Cac cudc kiém tra/danh gia nay cé thé duwoc tién hanh bat clr lic nao va tai bat ky dia
diém nao sau khi cé théng bao cho Déi Tac. Sau méi cudc kiém tra/danh gia, bén kiém
soat div liéu s& glri cho D6i Tac mdt ban sao bao céo kiém tra/danh gia, néu rd cac vi
pham va cac bién phap dwoc khuyén nghi dé dadm bao tuan tha. Trong trwdng hop bao
céo kiém tra/danh gia cho thay c6 sw khéng tuan tha cac nghia vu ctia Béi Tac theo Hop
Pdng, Dbi Tac cam két sé tw chju chi phi dé trién khai cac bién phap khac phuc can thiét
trong moét khoang théi gian phu hop v&i mirc dd nghiém trong clia cac vi pham duwoc phat
hién. D6i Tac sé cung cap sw hd tro can thiét cho Khach Hang dé thwe hién cac cudc
kiém tra/danh gia nay.

Déi Tac phai ngay lap tirc thédng bao cho bén kiém soat di¥ liéu néu theo quan diém cla
minh, mét chi thi nao d6 vi pham Quy Dinh Ap Dung hoac cac quy dinh bao vé di liéu
khac clia Lién minh Chau Au hoac quéc gia thanh vién.

Dbi Tac cam két, dbi véi cac cong cu, s&n phadm, rng dung hodc dich vu, sé tuan tha cac
nguyén tac bao vé div liéu theo thiét ké va bao vé dir liéu mac dinh.

DPbi Tac cam két thédng bao cho bén kiém soat dir liéu vé bat ky yéu cau hodc cudc kiém
tra nao tir co’ quan cé thdm quyén.

Dbi Tac cam két khong chuyén dir liéu ca nhan sang qubc gia ngoai Lién minh Chau Au
hodc qubc gia khéng cung cap mirc dd bao vé phu hop, trir khi dwoc bén kiém soat div
liéu cho phép rd rang, va véi didu kién cé s&n cac bién phap bao dam cé thé thuc thi theo
Quy DBinh Ap Dung. Diéu nay bao gém, dic biét 13, cac diéu khoan hop ddng tiéu chuan
(“Standard Clauses”) dwgc Uy ban Chau Au théng qua va, néu ap dung, phan mé rong
“chuyén tiép tlr bd x(r ly sang bd xt ly phu”.



Déi Tac ciing cam két: (i) tuan thd ndi dung clia cac Piéu Khoan Tiéu Chuan nay;
(i) x4c minh rang bd x& ly phu — bén nhap di liéu — cling tuan tha cac diéu khoan do;
(iii) thiét 1ap moi bién phap bb sung can thiét phu hop véi luat phap va thwe tién ctia qudc
gia noi di¥ liéu dwoc xi ly, nham dadm bao di liéu ca nhan dwoc bao vé & mirc twong
dwong véi mire dwoc ddm bao tai Lién minh Chau Au.

DPbi Tac cam két cung cap cho bén kiém soat dir liéu, theo yéu cau va khéng cham tré,
cac Diéu Khoan Tiéu Chuan da ky két v&i cac bo xtr ly phu va mé ta vé bat ky bién phap
bd sung nao theo yéu ciu cla phap luat.

Dbi Tac cam két thdng bao cho bén kiém soat div liéu trong thdi gian sém nhéat néu khéng
thé thwc hién dwoc cac cam két trong hop ddng va Quy Binh Ap Dung do luat phap hodc
thwe tién tai qubc gia/noi ma di liéu ca nhan dwoc xr ly. Trong trwéng hop khdng tuan
thl toan bd hodc mét phan cac nghia vu néu trén, Dbi Tac sé dinh chi viéc chuyén div
liéu trong thei han da théa thuan véi bén kiém soat dir liéu.



CHINH SACH NGAN CHAN LAO DONG BAT HOP PHAP

Nha Cung C4p phai xuat trinh hd so va chirng nhan vé viéc st dung lao dong khi
Khach Hang c6 yéu cau.

Téat ca nhirng hé so va chirng nhan nay phai dwoc 1ap thanh van ban bang tiéng
Viét hodc gtri kém theo ban dich sang tiéng Viét (néu tai liéu dé khong phai bang
tiéng Viét).

Trong tat c& moi trwdng hop:

3.1 néu Nha Cung Cép khéng cung cip duoc sé nhan dang ca nhan trong
trwdng hop hd so phai cé ghi s6 nhan dang ca nhan thi cé thé thay thé bang
mot hd so néu rd danh tinh va dia chi hoac, théng tin chi tiét vé dai dién
thué tai quéc gia dang hoat déng tuy theo tirng trworng hop cu thé; va

3.2 néu bj yéu cau bdi phap luat noi Nha Cung Cép cé dia chi dang ky, Nha
Cung Cép phai cung cép tai liéu dwoc 1ap bdi co quan phu trach giam sét
chwong trinh lao ddng/xa hoi bat budc lién quan dén Nha Cung Cép va xac
nhan rang Nha Cung Cép da thwc hién cac khai bdo xa hoi bat budc va
thanh toan nhirng déng gop lién quan, va

3.3 Bt ct khi ndo toan bd hodc mét phan cla Dich Vu dwoc thye hién tai Viét
Nam:

(@)  m6ét tai liéu chirng minh tinh trang xa hoéi/lao déng thuwdng xuyén cta
Nha Cung Cép theo quy dinh cla phap luat vé lao déng hoac dbi voi
céng wéc qudc té vé an sinh xa hoi/lao déng, hoac
(b)  mét gidy chirng nhan da ké khai va ndp cac khoan déng gop xa hoi
va thué theo quy dinh ctia phap luat vé lao ddng va thué.
Khi Nha Cung Cép phai dang ky véi co quan dang ky thwong mai tai quéc gia
dang hoat déng hodc cw trd thi Nha Cung Cép phai cung cép:
4.1  tailiéu dwoc cip bdi co quan cé thdm quyén lwu trir dang ky thuwong mai
hoac la tai liéu chirng minh cho viéc dang ky do, hoac

4.2 hbéa don vé sb lwong, tai liéu quang cao hodc thw tlr thwong mai, dé cap
dén tén hodc chirc danh cong ty, dia chi day du va ban chét cua viéc dang
ky v&i co quan dang ky thwong mai; hoac la



4.3  dbi voi cac cong ty dang trong qua trinh thanh Iap, phai co tai liéu cé thdi
han dwdi sau (6) thang tir té chirc cd quyén tiép nhan dang ky thwong mai
va chirng thye cho viéc dang ky nai trén.

Khi Nha Cung C4p luan chuyén nhan vién ngudi nwdc ngoai dén lam viéc cho

Nha Cung Cép thi Nha Cung C4p theo phai tuan theo quy dinh cia phap luat lao

déng Viét Nam va cung cép cac tai liéu lao dong lién quan khi Khach Hang yéu

cau tuy tirng thoi diém.

5.1 tuan theo quy dinh vé phap luat lao déng cuia Viét Nam.



CHINH SACH VE VE SINH, AN TOAN VA MOI TRUONG
1 Cac dinh nghia

Ngay Bat Pau 1a ngay ma Nha Cung Cép dwoc yéu ciu phai sén sang thyc hién céac
nghia vu ctia minh theo Hop Béng.

Méi Trwong: dat, lop mat dat, nwdc, khdéng khi, cac sinh vat, méi trwdng sdng va sw
twong tac voi nhau.

HSE: vé sinh, an toan va méi trwd'ng

Sw Kién HSE: |a Sy C6 HSE, mét Tinh Hudng Suyt Xay Ra S Cb hodc mét tinh hudng
hodc hanh déng b4t thweng bao gdm nhirng sw kién sai léch so v&i tiéu chuan, ddc diém
ky thuat, quy trinh hoac quy tic vé HSE.

Sw C6 HSE: bat ky sw kién bat ngd vao mét ngay dwoc xac dinh dan dén thuong tich,
bénh tat, t&r vong, gay thiét hai dén tai sdn hodc bat dong san, gay dinh tré san xuét hodc
gay hai cho Méi Trwérng hodc cho hinh anh clia Khach Hang hodc ciia bat ky Coéng Ty
Thanh Vién nao cua Khach Hang.

Hé Théng Quan Ly HSE 1a m6t trong nhirng thanh phan cta hé théng quan ly toan cau
ctia mot Bén gép phan quan Iy cac rii ro vé HSE xay ra trong bat ky hoat déng nao cla
Bén do lién quan dén Hop Bong hodc nghia vu clia Bén dé theo Hop Bong. N6 bao gbm
co cau td chirc, hoat dong theo ké& hoach, trach nhiém, thwc tién, quy trinh, tha tuc, va
cac ngudn lyc (vi du nhw bat ddng san va thiét bj va Nhan Sw) dé thiét 1ap, thwe hién,
xem xét va duy tri chinh sach vé HSE, ddng thoi lién tuc cai thién hiéu suét thuc hién
HSE.

Tinh Hudng Suyt Xay Ra Sw C6 |a bat ky sw kién nao chwa gay ra Sy Cé HSE nhung
trong hoan canh hoi khac di cé thé da gay ra nhivng hau qua gibng nhv Sy C6 HSE.

Cac Nguon Lwec 13 cac cong cu, thiét bi hodc may moc can thiét dé thwc hién nghia vu
theo Hop Bdng ctia Nha Cung Cép.

2  Téng quat

2.1 Khéach Hang déat ra va yéu cau Nha Cung Cép dat tdm quan trong va wu tién cao
nhat dbi véi cac van dé vé HSE trong moi cap t6 chirc cia Nha Cung Cép trong
sudt qua trinh thue hién Hop Dong.

2.2 Khi thuc hién cac nghia vu theo Hop Béng, Nha Cung Cap tw chiu chi phi va yéu
cau cac Nha Thau Phu ctia minh thwe hién tat ca cac bién phap phong ngira va cac
giai phap thich hop dé (i) bdo vé strc khde ctia nhitng ngudi cé thé bi anh huéng
khi thwc hién Hop Bong, (i) d@m bao mirc d6 an toan cao khi thuc hién Hop Béng,



3.2

4.2

(iii) trdnh hoé&c gidm thiéu cac tac dong tiéu cwc dén M6i Trwdng va (iv) bao vé tai
san, thiét bj va Nhan Sv ctia Khach Hang tai Dia Diém.

Tuén thu HSE

Khi thwe hién nghia vu theo Hop Déng, Nha Cung Cap phai tuan tht va budc céac
Nha Thau Phu cia minh phai tuan tha, véi:

(a) TAt ca Luat Ap Dung lién quan dén cac van dé HSE;
(b) Cac tiéu chuan HSE phu hop véi quy dinh vé Théng Lé Nganh;
(c) Cac Nguyén Téc Vang ctia Khach Hang vé an toan tai noi lam viéc;

(d) Cac quy tac, quy dinh va quy trinh van hanh hién hanh tai Dia Diém lién
quan dén cac van dé HSE va diéu kién ra vao Dia biém;

(e) Bétky quy trinh va thi tuc nao ddng thei lién quan dén hoat dong va gidy
phép lam viéc tai Dia diém;
(f)  Cac ké hoach HSE, Gy quyén cong viéc va cac gidy phép lién quan khac
(bao gébm gidy phép tién hanh cong tac khan cép, gidy phép vao khu vuc
bi gi&i han, gidy phép dao dat);
(g) Bétky yéu cau cu thé nao duwoc néu trong Phu luc “Vé Sinh, An Toan va
Méi Trudng”
Nha Cung Cép phai tinh toan moi kha nang co thé lwdng trwdc dwoc dé giam thiéu
rdi ro vé HSE.
Chinh Sach HSE va Hé Théng Quan Ly HSE cia Nha Cung Cép
Nha Cung Cap phai duy tri va thwc hién Chinh Sach HSE cta minh phu hop voi
Théng Lé Nganh trong cac van dé lién quan dén HSE ciing nhw véi Chinh Séach
HSE clia Khach Hang.
Nha Cung Cép phai duy tri va trién khai H& Théng Quéan Ly HSE cGia minh phu hop
Chinh Sach HSE cua Nha Cung Cép va véi Hé Théng Quan Ly HSE cua Khach
Hang, bao gébm tat ca cac quy trinh lién quan d& dam bao:
(@) ngan chan va gidm thiéu cac rdi ro vé HSE;
(b) tuan tha cac quy dinh tai Diéu 3 ctia Phu luc nay
(c) gidm sat va bao cdo cho Khach Hang vé viéc thuc hién cac yéu cau cua
Phu luc vé “Vé Sinh, An Toan va Méi Trwong” nay, va giam sat tién trinh
nay dbi véi cac muc tiéu vé HSE do Nha Cung Cép thiét 1ap trwdc do;



4.3

4.4
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(d) trinh d& chuy&n mén va kha nang ctia Nhan Sw cia Nha Cung Cép khi
thwe hién cac nhiém vu dwoc yéu cau va duy tri sw chinh xac va phu hop
clia quy trinh, clia céng cu, ctia nguyén vat liéu va cla thiét bj dbi véi cac
rdi ro HSE khi thwc hién Hop Df‘)ng.

Nha Cung Cép phai dwa ra bang chirng vé Chinh Sach HSE va Hé Théng Quan Ly
HSE cGia minh va trién khai ching theo yéu cau cia Khach Hang. Khi H& Théng
Quan Ly HSE da dwoc chirng nhan, théng tin dwoc cung cép trén chirng nhan nay
phai c6 thé hién m&c dd va thei han cla chirng nhan. Moi stra dbi nao lién quan
dén chirng nhan nay phai dwoc thdng bao ngay cho Khach Hang.

D liéu vé tuan thi HSE ctia Nha Cung Cép tai Dia Diém c6 thé dwoc Khach Hang
tuy Vv st dung trong cac bao cdo hodc trong cac cdng bb trong ndi bd va/hodc voi
bén ngoai.
Ké Hoach HSE
Trwéc Ngay Bat Dau, Nha Cung Cép phai:

(a) dén Dia Diém va khao sat hién trwerng dé danh gia cac diéu kién vé HSE;

(b) St dung cac phwong phap phan tich day du, thich hop dé thwe hién phan
tich rai ro vé HSE bao goém tat ca cac rdi ro vé HSE c6 thé phat sinh tw
viéc thuwe hién Hop Bbng. Céac phan tich rdi ro nhw vay sé bao gébm bét
ky théng tin nao lién quan dén cac quan ngai dic thu mang tinh dia
phwong anh hwéng dén HSE dwoc hiéu rd bdi Khach Hang.

(c) trén co s& nhirng diéu trén, phai thiét 1ap K& Hoach HSE phu hop véi
cac quy dinh ctia Phu luc nay, déng théi dét ra cac yéu cau HSE (cu thé
la tat ca cac bién phap phong ngtra va bién phap thich hop dé ngan ngira
va gidm thiéu rti ro HSE) lién quan dén tinh d&c thu cta ctia Hop Ddng,
c6 tinh dén tat ca cac quy trinh can thiét ma Nha Cung Cap can cé dé
thuwc hién Hop Déng mét cach phu hop.

Trwéc Ngay Bat Dau, K& Hoach HSE can dwoc soan thdo va théng bao cho Khach
Hang.

Trong qua trinh thuwec hién Hop Déng, moi sira dbi dbi véi K& Hoach HSE phai dwoc
théng bao cho Khach Hang trwéc khi thye hién cdng viéc lién quan.

Nha Cung Cép phai chju trach nhiém thwc hién cac nghia vu ctia minh trong Hop
Pdng theo Ké Hoach HSE.

T6 chirc HSE cua Nha Cung Cap
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7.2

Khi dwoc yéu cau tr Khach Hang, Nha Cung Cap phai cung cp chirng clr chirng
minh rang Nha Cung C4p c6 moét td chirc va tat ca cac ngudn luc can thiét dé thuc
hién mot cach day du Ké Hoach HSE ciia Nha Cung Cép.

Nha Cung CAp d&m bao rang Nhan Sy ctia Nha Cung CAp biét va cam két tuan tha
vé Chinh Sach HSE, vé Hé Théng Quan Ly HSE, vé K& Hoach HSE va vé cac danh
gia rai ro khi thwe hién nhiém vu dwoc yéu cau theo quy dinh tai theo Diéu 7 cla
Phu luc nay.

Nha Cung Cép sé chi dinh mét dai dién chiju trach nhiém HSE dé (i) giam sat va
theo ddi viéc thuc hién K& Hoach HSE ctia Nha Cung Cép ciing nhw cac quy tac
HSE dang ap dung & Dia Diém va (i) trao dbi v&i Khach Hang. Nha Cung Cép phai
thdng bao cho Khach Hang vé théng tin lién hé cua dai dién HSE do.

Bang chi phi cia minh, Nha Cung Cép chiju trach nhiém ddm bao sw an toan cla
tat cd Nhan Sy tham gia thwc hién Hop Dong. Diéu nay sé bao gébm, nhung khong
gi¢i han & viéc cung cap céc thiét bj bdo vé ca nhan thich hop.

Khi dwoc Khach Hang yéu cau, Nha Cung Cép phai chirng minh minh c6 hé théng
chuyén giao théng tin an toan gitra cac ca va nhdm lam viéc va va phai chiu trach
nhiém cho viéc trién khai thwc hién hé thdng nay.

Nha Cung C4p phai thiét Iap chinh sach kiém soat strc khde y té va phai chiu trach
nhiém vé viéc thwc hién chinh sach d4. Nha Cung Cép sé, va phai yéu cau Nha
Thau Phu cGa minh, kip thoi thwe hién tat ca cac danh gia lién quan dé dam bao
rang Nhan Su ctia Nha Cung Cép tham gia thyc hién cac nghia vu theo Hop Déng
la phu hop vé mat y té déi véi cdng viec ma ho dwoc giao.

Trong qua trinh thwe hién Hop Bdng, hd so' y té cia Nhan Sw ctia Nha Cung Cép
phai luén c6 s8n dé trinh bay cho tat ca cac co quan c6 thAm quyén trong bét ky
thoi diém nao.

Can st dung ngdn ng phu hop dé& dam bao moi giao tiép vé HSE gitra Nhan Sw
ctia Nha Cung Cép va véi Nhan Sy ctia Khach Hang la phu hop.

Quy trinh cap phép lao déng

Nha Cung Cép cam két tuan tha quy trinh cap gidy phép lao déng ap dung tai Dia
Diém.

Cu thé, trong khuén khd nay, Nha Cung Cap sé:

(a) Cung cap cho Nhan Su ctia Nha Cung C4p khda dao tao ban dau vé quy
trinh cap gidy phép lao dong va duy tri cac k§ nang cla ho theo thoi gian;
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(b) DPam bao rang cac nguy hiém lién quan dén thuwc hién Hop Péng da dwoc
xac dinh cu thé va cac rii ro lién quan da dwoc phan tich va danh gia;

(c) Khéng thwe hién bt ky nghia vu nao theo Hop Bdng khi chwa dwoc cap
gidy phép lao déng hop |& & b4t ky noi ndo cé yéu cau phai cé gidy phép
do;

(d) Léap tire dirng thi céng va théng bao ngay cho Khach Hang trong trwong
hop c6 suw khac biét gitra cac diéu kién quy dinh trong gidy phép lao déng
va diéu kién thuyc té cha cong viéc thi cong.

Lién lac v&i Khach Hang

Vi loi ich ctia Khach Hang, Nha Cung Cép phai thiét 1ap va trién khai hé théng bao
cdo va giam sat HSE. Hé théng nay bao gébm nhwng khéng gi¢i han & viéc cho phép
b&o céo dén Khach Hang vé bat ky Sy Kién HSE dwoc quy dinh tai Diéu 14 cla
Phu luc nay, va vé bét ky rii ro lam thay dbi cac phan tich rdi ro HSE quy dinh tai
Diéu 5 cha Phu luc nay.

Trwéc khi bat dau thwe hién nghia vu theo Hop Béng, Khach Hang va Nha Cung
Cép can phdi hop dé thwc hién cac bién phap HSE nham ngén ngtra rai ro déi voi
céac hoat ddong déng thoi dién ra.

Nha Cung Cép sé& tham gia tich cuwc vao bat ky cudc hop HSE nao do Khach Hang
t6 chire khi bat dau va/hodc trong qua trinh thuc hién Hop Boéng.

Cac chat va vat liéu doc hai, rac thai

Moi quy trinh lién quan dén viéc x& ly, lwu gilr, st dung hodc thai bd cac chat hoac
vat liéu déc hai phai tuan theo quy dinh cta phap luat hién hanh, cho viéc thwc hién
Hop Déng, phai dwoc dé cap trong K& Hoach HSE.

Nha Cung Cép phai quan ly danh sach cac chat va vat liéu doc hai c6 tai Dia Diém,
ludn cé s8n dé cung cap cho Khach Hang, ciing nhw bat ky danh gia nao lién quan
dén cac rai ro HSE.

Khach Hang c6 quyén tr chdi Nha Cung Cap quyén str dung mot sé chat hodc vat
liéu déc hai Nha Cung Céptai Dia diém.

Nha Cung Cép phai ddm béo rang cac chirng tlr vé di¥ liéu an toan va béat ky théng
tin lién quan dén viéc str dung chét va va vat liéu doc hai dé thwc hién Hop Béng
sé ludn c6 sén tai Dia diém dé Khach Hang xem xét.

Nha Cung Cép phai cé hé thdng quan ly chéat thai hiéu qua theo quy dinh cia phap
luat hién hanh va theo bat ky théng sé ky thuat do Khach Hang cung cép.



10 MGéi trerong

10.1 Nha Cung Cép phai xac dinh va danh gia tat ca cac tac dong tiém tang dén Mbi
Trwéng lién quan dén viéc thue hién Hop Dong, va phai thwc hién tit ca cac bién
phap thich hop dé ngan ngtra va/hodc gidm thiéu cac tac déng nay. Cac bién phap
nay phai dwoc dwa vao K& Hoach HSE.

11 Nha Thiu Phu

11.1 Nha Cung Cép phai lwa chon Nha Thau Phu cia minh théng qua mét quy trinh danh
gia nang lwc HSE thich hop lién quan dén viéc thwc hién chinh sach HSE, kha nang
thwc hién chinh sach HSE phu hgp v&i Chinh Sach HSE ctia Nha Cung Cép.

11.2 Nha Cung Cép phai yéu cau cac Nha Thau Phu cGa minh duy tri va trién khai hé
thdng quan ly HSE twong thich véi hé thdng cia Nha Cung Cép.

11.3 Nha Cung Cép phai dam bao rang cac Nha Thau Phu cGia minh cé kha nang tuan
thl cac yéu cu gidng v&i cac yéu cau néu trong Phu luc nay.

11.4 Nha Cung C4p phai thiét 1ap va trién khai mot hé thdng dé giam sat viéc thuc hién
HSE cla cac Nha Thau Phu cla minh, cling nhu sw tuan tha cia ho dbi véi cac
yéu cau dwoc dat ra tai cac quy dinh cha Phu luc nay.

11.5 Nha Cung C4p phéi dam bdo rang vai trd va trach nhiém HSE gitra Nha Cung Cép
va Nha Thau Phu duoc xac dinh r rang.

12 Nang lwc va Pao tao

12.1 Nha Cung CAp phai théng bao cho Khach Hang vé sw hién dién cha bat ky Nhan
Sw ma&i ndo, cu thé 1a Nhan Sy c6 it hon sau (6) thang kinh nghiém trong cac loai
hoat ddng lién quan hodc cé mat dwéi 6 thang tai Dia Diém va phai c6 ké hoach hé
tro HSE thich hop cho Nhan Sy mai dé.

12.2 Nha Cung C4p phai d@m bao rang nhan thirc vé HSE ctia Nhan Sw ctia Nha Cung
Cép duoc lién tuc duy tri va nang cao théng qua ké hoach dao tao phu hop.

12.3 Nha Cung Cép phai ddm bao rang Nhan Su cia Nha Cung Cép tham gia moi
chwong trinh gidi thiéu vé HSE ma Khach Hang yéu cau.

12.4 Trwdce khi bat ddu Hop Bong, Nha Cung Cép phai théng bao cho Nhan Sy cia minh
dwoc chi dinh thye hién cac nghia vu theo Hop Bong vé céc rii ro va cac bién phap
ngan ngwra da duwoc thwc hién.

12.5 Nha Cung Cép phai ddm bao rang Nhan Sw ctia Nha Cung Cép luén cé chirng chi
chuy&n mén phu hop can thiét dé thwe hién cac nghia vu theo Hop Boéng.



12.6 Khi Khach Hang y&u ciu, Nha Cung Cép phai chirng minh rang Nhan Sy ctia Nha
Cung Cép da tham gia cac khoa dao tao vé HSE nham thuc hién cac nghia vu theo
Hop Doéng tai Dia Diém, bao gébm ca bai kiém tra vé Quy Tac Vang tai noi lam viéc
clia Khach Hang. Noi dung dao tao va chirng chi vé HSE phai luén s8n sang cung
cap khi Khach Hang yéu ciu.

13 Chuan bj cho tinh hudng khan cap

13.1 Khi Khach Hang yéu cau, Nha Cung C4p phai thong bao cho Khach Hang vé quy
trinh (ng pho khan cép va nghiém tac xem xét bat ky y kién nao cia Khach Hang
vé quy trinh nay.

13.2 Nha Cung Cép phai ddm bao rang Nhan Sy clia Nha Cung Cép tai Dia Diém tham
gia bat ky cudc dién tap khan cép tai Dia Diém dwoc td chirc bédi Khach Hang va
cac bai tap thwe hanh vé an toan.

14 Quan ly Sw Kién HSE

14.1 Nha Cung Cép phai bao cdo ngay cho Khach Hang vé moi Sy Kién HSE tai Dia
Diém hodac dién ra khi thwe hién nghia vu Hop Bong c6 xem xét dén mirc dd nghiém
trong thwe té va tiém tang ctia Sy Kién HSE.

14.2 Khi xay ra Su Kién HSE, Nha Cung Cép phai:

(@) nhanh chong thyc hién tat ca cac bién phap khac phuc va phong nglra
can thiét dé gidm thiéu tac dong cta Suw Kién HSE va ngén chan béat ky
Sw Kién HSE mé&i nao, bao gbm ca viéc diéu chinh K& Hoach HSE cua
Nha Cung C4p néu can thiét;

(b) cung clp cho Khach Hang tat ca cac théng tin lién quan dén Sy Kién
HSE va hd tro Khach Hang thu thap bang chirng va phan tich nguyén
nhan cla Sv Kién HSE;

(c) xem xét day di cac phat hién twr viéc phan tich nguyén nhan thuéc Hé
Théng Quan Ly HSE va Ké Hoach HSE.

14.3 B4t ky Nhan Sy ndo cla Nha Cung Cép néu tin rdng mét nhiém vu, du & nghia vu
hay ndm ngoai nghia vu Hop Bong 1a khéng an toan hodc cé thé dan dén Su Kién
HSE déu c6 quyén yéu cau dinh chi nhiém vu dé cho dén khi mdi quan ngai duoc
gidi quyét ma khoéng phai lo ngai bi truy ctru trach nhiém ca nhan sau nay.

14.4 Khach Hang c6 quyén chi dao bat ky bién phap trng phé khan cip nao ma khong
lam &nh hwéng dén céac quy dinh tai Diéu 17 cta Phu luc nay,



14.5 Trong trwdng hop bi bénh hoac tdn thuwong co thé hodc cac hoat dong tim kiém va

14.6

15
15.1

15.2

15.3

16

16.1

16.2

ctu hd dbi véi Nhan Sy ctia Nha Cung Cap, Khach Hang sé né luc hd tro Nhan Sw
ctia Nha Cung Cép. Nha Cung Cép sé bao vé, bdi thuwérng va gitr cho Khach Hang
va moi Céng Ty Thanh Vién ctia Khach Hang khai bat ky khiéu nai nao phat sinh tiy
hodc lién quan dén viéc Khach Hang hoac béat ky Céng Ty Thanh Vién nao cla
Khach Hang vé viéc cung cép, khdng cung cip hodc khéng cé kha ndng cung cap
s hé tro va /hoéc viéc thwe hién cac hoat dong do.

Céc chi phi lién quan dén viéc hé tro ma Khach Hang cung cap cho Nhan S cla
Nha Cung C4p sé& do Nha Cung Cép chi tra.

Kiém toan HSE

Ké& Hoach HSE ctia Nha Cung C4p phai bao gdm cac cudc kiém tra dinh ky va viéc
kiém toan HSE noi bd ctia Nhan Sy Nha Cung Cap va Ngudn Lwc cia Nha Cung
Cép trong qua trinh thue hién Hop Déng tai Dia Biém. Cac giam sat dwoc thwe hién
trong cac cudc kiém toan nay phai dwoc théng bao dén Khach Hang va tir d6 phat
trién mot ké hoach hanh ddéng duoc xem xét thwéng xuyén.

Nha Cung Cép phai thwdng xuyén kiém tra viéc thuc hién va ap dung Hé Théng
Quan Ly HSE ctia minh.

Khach Hang cé thé tién hanh kiém tra bat ky khia canh nao vé nghia vu HSE theo
Hop Béng dwoc quy dinh tai Diéu 12.

Nha Cung Cép phai thuwéng xuyén giam sat sy an toan cla tat ca cac Nhan Sw cla
Nha Cung Cép khi thuc hién cac nghia vu ctia minh theo Hop DBéng. Két qua giam
sat cia Nha Cung Cép phai dwoc thédng bao cho Khach Hang.

Don dep Dia diém

Khi hoan thanh tat cd hodc mét phan nghia vu theo Hop Bbng tai Dia Diém, bang
chi phi va trach nhiém ctia minh, Nha Cung Cép sé loai bo:

(a) tat ca Ngudn Luc ctia Nha Cung Cép;

(b) cac cong trinh tam thdi;

(c) béat ky rac thai, manh vun, bt ky chat thai nao néi chung; va,
(d) moi vat liéu duv thira, trir khi c6 thda thuan khac.

Nha Cung Cép phai don dep, khéi phuc va phuc héi hién trang cla Dia Diém theo
quy dinh tai Phu luc nay.



16.3 Trwdng hop Nha Cung Cap khéng dap (rng cac yéu cau trén, vao béat ky luc nao,
sau khi théng bao trwédc cho Nha Cung C4p, Khach Hang ¢ quyén thuc hién (hoac
nh& thwe hién) cac hoat déng loai bd, don dep, khéi phuc va phuc hdi hoat déng
bang chi phi va phi tén ctia Nha Cung Cép.

17 Hau qua cua viéc khéng tuan thu

17.1 Trong trwérng hop Nha Cung Cép khong tuan thi bat ky quy dinh nao cta Phu luc
nay, khéng lam &nh hwéng dén bat ky diéu khoan nao ctia Hop Ddng, Khach Hang:

(@) cothé ngay lap tirc théng bao cho Nha Cung Cép rang Khach Hang dang
ho&c sé thwc hién, bang chi phi cia Nha Cung Cép, tit ca cac bién phap
thich hop dé khéc phuc sy khéng tuan thi dé néu Nha Cung Cép khong
dap &rng cac nghia vu cia minh ngay hoac trong th&i gian do Khach
Hang quy dinh;

(b) 6 quyén tr chdi khéng cho Nha Cung Cap hoac bat ky Nhan Sw nao
ctia Nha Cung C4p vao Dia Diém, hoac tiép tuc hién dién tai Dia Diém:;

(c) co6 thé dinh chi viéc thuc hién bat ky hodc tat ca cac nghia vu Hop Déng
ctia Nha Cung Cép theo quy dinh clia Hop Bong;

(d) c6 thé chdm dut Hop Bdng theo quy dinh tai Didu 19 cla Diéu Khoan
Chung.

17.2 Trong trwdng hop xay ra tir vong tai Dia Diém, Khach Hang c6 thé tam dirng bét
ky hodc tat ca cac nghia vu Hop Déng theo quy dinh ctia Hop Dong.



INTERNATIONAL ECONOMIC SANCTIONS & EXPORT CONTROLS

Compliance with economic sanctions and export controls

|. For the purposes of the Agreement, the term “Sanctions Regulations” means any law,
regulation, embargo or another restrictive measure (economic, financial, trade, etc.)
relating to economic sanctions and/or export controls applicable to the Parties, which is
enacted, administered, imposed, implemented and/or enforced from time to time by any
Sanctions Authority with jurisdiction over the Parties and the Product(s) (or Services). The
term “Sanctions Authority” means any competent authorities of: (a) the United States of
America; or (b) the European Union; or (c) the Republic of France; in charge of the
enactment, administration, implementation and enforcement of Sanctions Regulations.

Il. The Parties must perform the Agreement in compliance with Sanctions Regulations
that apply to the Parties, Products or Services.

. It is a condition of this Agreement that:

a. the Products delivered by the SELLER and purchased by the BUYER,
[TotalEnergies], shall not be, in all or in part, produced in the Russian Federation
and/or the Republic of Belarus and/or annexed or occupied regions of Ukraine
(Crimea, Donetsk, Kherson, Luhansk and Zaporizhzhia), hereafter, “the occupied
regions of Ukraine”, and exported from the Russian Federation and/or the Republic
of Belarus and/or the occupied regions of Ukraine or re-exported from the Russian
Federation and/or the Republic of Belarus and/or the occupied regions of Ukraine;

b. the Products shall not be produced through a blending process that uses in whole
or in part products or components that have been themselves produced in the
Russian Federation and/or the Republic of Belarus and/or the occupied regions of
Ukraine and exported from the Russian Federation and/or the Republic of Belarus
and/or the occupied regions of Ukraine or re-exported from the Russian Federation
and/or the Republic of Belarus and/or the occupied regions of Ukraine.

IV. The SELLER shall systematically provide the BUYER with proof of origin of the
Products.

V. Throughout the performance of the Agreement, the SELLER undertakes to inform the
BUYER forthwith by written notice of any information likely to impact the declarations or
commitments covered by previous paragraphs. In this case, the BUYER will be able to (i)
suspend the performance of the Agreement or (ii) terminate the Agreement, without



possibility for the SELLER to claim any compensation rights provided for by the present
Agreement.

VI. Neither Party shall be obliged to perform any obligation under the Agreement if
this would not be compliant with, in violation of, inconsistent with, or expose a Party (the
“Affected Party”) to punitive measures under the Sanctions Regulations. In this event, the
Affected Party shall, as soon as reasonably practicable, give written notice to the other
Party of its inability to perform. The Affected Party may either (i) suspend the performance
of the affected obligation under the Agreement until the Affected Party may lawfully
discharge such obligation or (ii) terminate the Agreement where the Affected Party may
not lawfully discharge such obligation, without possibility for the other Party to claim any
compensation rights provided for by the present Agreement.



FUNDAMENTAL PRINCIPLES OF PURCHASING (FPP)

TotalEnergies integrates all aspects of sustainability at the heart of its strategy, projects
and operations, and aims to be a reference with regard to commitments to the Sustainable
Development Goals (SDG). Our Fundamental Principles of Purchasing, derived from our
Code of Conduct, are the cornerstone of the long-term relationship we intend to forge with
our suppliers. We therefore require all suppliers of goods and services to comply
with these principles and ensure compliance by their own suppliers in turn.

Suppliers are required to comply with and to ensure their own suppliers and
subcontractors comply with applicable laws, as well as principles equivalent to those set
forth in the Universal Declaration of Human Rights, the fundamental Conventions of the
International Labour Organization, the United Nations Guiding Principles on Business
and Human Rights, United Nations Global Compact, the Voluntary Principles on Security
and Human Rights, and the OECD Guidelines for Multinational Enterprises.

Effective policies and procedures must be implemented, in particular with respect to the
principles set out below. We also expect our suppliers to continuously improve their
performance on these subjects.

Principle 1: Respect human rights at work

Ensure that working conditions and remuneration of workers preserve human dignity and
are consistent with the principles defined by the Universal Declaration of Human Rights
and by the fundamental Conventions of the International Labour Organization.

Prohibition and prevention of child labour

« Prohibit employment of workers under the age of 18 for hazardous and night work,
and prohibit employment of workers under the age of 15, except where local
law provides for greater protection for the child.

Prohibition and prevention of forced labour

o Ensure that no worker is coerced to work against his/her will through the use of
violence, intimidation, financial coercion or threat of penalty or sanction.

« Prohibit confiscation of workers’ identity documents, provided that where local law
requires such document to be retained, workers must have immediate and
automatic access to such do

o Ensure that no recruitment fees are charged to the worker.



Working conditions, remuneration and compensation
« Establish an employment contract.

e Provide a living wage and ensure compliance with a maximum number of working
hours, adequate rest time and parental leave.

e Document compliance with such requirements.
Health and Safety at work

e Provide a healthy and safe workplace where workers are protected from accidents,
injuries, and work-caused illness.

e When accommodation is provided by the employer, ensure that it is
safe, clean and adequate as a living space.

Prohibition and prevention of discrimination and harassment at the workplace

« Prohibit harassment and practices resulting in discriminatory treatment of workers
with particular attention to recruitment, compensation, benefits or termination.

Freedom of speech, association and collective bargaining, freedom of
thought, conscience and religion

e Allow workers to choose whether to be member of a collective bargaining
organization. In countries where such right is restricted, ensure employees have
the right to participate in a dialogue about their collective work situation.

Grievances and Concerns

o Ensure workers can express grievances and concerns without fear of reprisal.
Principle 2: Protect health, safety, and security
Put in place an appropriate health, safety and security management system:

o Perform risk analysis and implement appropriate means and action plans to
prevent those risks.

« Establish a system for monitoring events that occurred in these areas.



e Implement incident response plans and means of intervention designed to
face different types of events the supplier may encounter.

o Carry out a periodic review of the relevant policies and measures and institute
suitable control measures.

Principle 3: Act in favor of climate
« Implement an energy efficiency management system.

o Continuously seek to reduce greenhouses gas emissions from operations,
products, and services.

Principle 4: Preserve the environment
Protection of the environment

o Limit the impact of industrial activities on the environment, including possible
impacts on air quality, water resources and soils.

e Implement a systematic approach to define measurable environmental objectives,
achieve them, and demonstrate that they have been achieved.

e Implement an appropriate environment risk management system based on the
Avoid-Reduce-Compensate mitigation hierarchy in order to identify and control the
environmental impact of activities, products or services.

« More generally, undertake the improvements needed for protecting the
environment.

Promotion of circular economy and responsible use of natural resources
o Ensure that natural resources (water, soil, forests...) are used efficiently.
o Continuously seek to minimize waste production.
« Apply the “reduce, reuse, recycle, valorize” principles.

Protection of biodiversity

e Ensure that no production site possibly having detrimental impact on the
environment is located in natural protected areas listed as categories | to IV by the
International Union for Conservation of Nature, in wetlands designated under the
Ramsar International Convention or in sites inscribed on the inventory of the World
Heritage Natural Sites of UNESCO.



o Continuously seek to minimize biodiversity impact of operations, products and
services applying the Avoid-Reduce-Compensate mitigation hierarchy.

Principle 5: Prevent corruption, conflict of interests, and fight against fraud

e Prevent and ban any form of corruption: active or passive, private or
public, direct or indirect.

o Fight against fraud.

e Avoid conflicts of interest, in particular when personal interests may influence
professional interests.

Principle 6: Respect competition law
o Comply with the applicable competition law.
Principle 7: Promote economic and social development

« Create a climate of trust with stakeholders, engaging in a dialogue with local
communities.

e Promote local sustainable development initiatives.
e Give local companies the opportunity to develop their business.

Compliance with these laws and principles may be audited. Suppliers are required
to cooperate with the audit process.



ANTI-BRIBERY AND CORRUPTION MATTERS

Party undertakes to comply with and cause any sub-contractors it may use to comply
with the anti-bribery and corruption provisions in the Anti-Bribery & Corruption Policy as
set out in Schedule 1 below.

Party shall not under any circumstances offer any Inducement to either Customer or any
of its Personnel.

Party warrants that neither it nor its Personnel have engaged in any Corrupt Behaviour to
induce Customer into this Agreement or will do so during the Term.

For purposes of this clause, “Corrupt Behaviour” means the offering or promising of any
Inducement to induce any Person to perform their roles improperly, to influence them with
the intention of obtaining or retaining business or an advantage in the conduct of
business, and “Inducement’ means the making of any promise or any gift, transfer,
payment, loan, reward, inducement, benefit or other advantage (whether directly or
indirectly), which may be construed as being made to solicit any favour to or from
any person.

SCHEDULE 1
ANTI-BRIBERY AND ANTI-CORRUPTION UNDERTAKINGS
DEFINITIONS

Public Official means an elected or appointed official, employee or agent of any national,
regional or local government or state; any department, agency or instrument of any such
government or state; any enterprise in which such a government or state owns, directly
or indirectly, a majority or controlling interest; an official of a political party; a candidate for
public office; or any official, employee or agent of any public international organization.

Close Family Member of a Public Official means a spouse or partner, one of his or her
children, siblings or parents; the spouse or partner of his/her children or siblings; or any
household member.

PREVENTION OF CORRUPTION

In recognition of applicable international and regional conventions against corruption and
to ensure compliance with anti-corruption laws applicable to the Agreement or activities
covered in this Agreement or to the Parties or their ultimate parent company generally:



1. In respect of the Agreement and its subject matter, each Party warrants that neither
it nor (to its knowledge) anyone on its behalf, has made or offered, or will make or offer,
any payment, gift, promise or advantage (directly or through an intermediary)
(Inducement) to or for the use of any Public Official for purposes of:

(@) influencing any act or decision of the Public Official,

(b)  inducing the Public Official to do or omit to do any act in violation of his or her lawful
duties;

(c) securing any improper advantage; or

(d) inducing the Public Official to use his or her influence to affect any act or decision
of any department, agency or instrumentality of any government or public enterprise.

2. Each Party, in respect of the Agreement and its subject matter, warrants that it has
not made or offered, and will not make or offer, whether directly or through
intermediaries, any Inducement to or for the use of any person (other than a Public
Official) for purposes of inducing that person to do or omit to do any act in violation of his
or her lawful duty or to secure any improper advantage, or otherwise to do or refrain from
doing something that would violate the laws applicable to the Agreement.

3. Each Party shall cause its personnel and subcontractors to undertake the
obligations in this Schedule and to warrant them under the terms of its agreements with
any subcontractors. Each Party shall perform compliance due diligence on all major
subcontractors to ensure that they act in strict compliance with applicable anti-corruption
laws. Each Party may reserve the right to request proof of that due diligence.

4. All financial settlements, billings and reports sentin accordance with this
Agreement shall accurately and in reasonable detail reflect all activities and transactions
undertaken in the performance of the Agreement. Each Party shall
also maintain adequate internal controls to ensure that all payments made under the
Agreement are authorized and comply with the Agreement. TotalEnergies [or another
adequate term] reserves the right to perform (itself or through a representative) audits at
the other’s premises of all payments made for services performed under the
Agreement. The BUYER agrees to cooperate fully in any such audit, including by making
the relevant books and records available to TotalEnergies [or another adequate term] or
its representative and by answering any relevant questions relating to the
BUYER performance under this Agreement.



5. All payments under the Agreement shall be made in accordance with the terms of
payment specified in the Agreement. The payment indications notified in any invoices
shall be deemed to constitute a warranty that the bank account so notified is owned solely
by the holder thereof and that no other person has any ownership of or interest in it.

6. Except for any ownership, interest or position that each Party has disclosed to the
other Party in writing, each Party warrants that no Public Official or Close Family Member
of a Public Official owns (directly or indirectly) shares or any other beneficial interest in
the respective Party (other than through ownership of publicly traded securities that is not
sufficient to constitute a controlling interest), or is a director, officer or agent of the
respective Party. Each Party agrees to notify the other Party promptly and in writing of
any developments that would or might affect the accuracy of this warranty. In any case, if
a Public Official or Close Family Member of a Public Official owns or acquires (directly or
indirectly) shares or any other beneficial interest in the respective Party, or is or becomes
a director, officer or agent of the respective Party, the affected Party shall take appropriate
steps to ensure that the Public Official or Close Family Member of a Public Official avoids
any conflict of interest, complies with the legislation applicable in accordance with the
place of performance of the Agreement prohibiting conflicts of interest on the part of Public
Officials and complies with the provisions of this Schedule.

7. Without prejudice to any other rights or remedies TotalEnergies [or another
adequate term] may otherwise have, including (but not limited to) damages for breach of
the Agreement, if the BUYER does not comply with any of its obligations in this Schedule,
TotalEnergies [or another adequate term] shall have the right to suspend payment and
require reimbursement of any advance payment made under the Agreement, and/or
suspend or terminate the Agreement for default with immediate effect.



PERSONAL DATA PROTECTION
SCHEDULE 1

Partner undertakes to comply with the regulations in force on processing of personal data
and in particular with and Viethamese Regulations, including the Personal Data
Protection Decree (“PDPD”), (hereinafter the “Applicable Regulation”).

When the Partner processes personal data on behalf of the data controller, in its capacity
as a data processor, guarantees that it provides sufficient safeguards to implement
appropriate technical and organizational measures to ensure the processing will meet the
requirements of the Applicable Regulation and guarantees the protection of the
individual’s rights.

It particularly guarantees that it:

a. Processes the personal data only on « documented instructions » from the
controller, including with regards to their transfers to a third country or an
international organization, unless required to do so by Union or Member State Law
to which the processor is subject. In such a case, it shall inform the data controller
of that specific legal requirement before processing, unless that law prohibits such
information on important grounds of public interest. Unless otherwise provided by
Vietnamese Regulations, It is forbidden to communicate personal data to a third
party authority, including a government authority, without prior notification from the
data controller and without complying with the provisions of Applicable
Regulation and the provisions relating to requests from third parties stipulated in
the Contract;

b. Ensures that persons authorized to process the personal data have committed
themselves to confidentiality or are under an appropriate statutory non-disclosure
obligation. The persons authorized to process personal data will have IT rights only
to the extent strictly necessary for implementing, managing and monitoring of the
contract.

c. Takes all measures required pursuant to Applicable Regulation and as such,
implements the technical and organizational measures appropriate to the nature
of the processing in order to provide a level of security appropriate to risks and
ensure physical and logical security of the personal data against any intentional or
unintentional breaches.



d. Shall not engage another processor without prior specific or general written
authorization from the data controller. The list of sub-processors authorized by the
controller is specified in the appendix.

In the case of general written authorization, the Partner shall inform in writing the
controller of any intended changes concerning the addition or replacement of a sub-
processor with at least thirty (30) days’ notice before such a change occurs, thereby giving
the controller the opportunity to object to such changes.

The sub-processoris required to fulfill the same obligations regarding the protection
of the personal data as those as set out in this clause. The initial processor shall remain
liable to the controller in case of breaches from the other processors to their obligations
and must inform the controller.

e. Taking into accountthe nature of the processing, assiststhe controller
by appropriate technical and organizational measures, for the fulfiment of the
controller’s obligation to respond to requests for exercising the data subject’s rights
laid down in the Applicable Regulation;

f. Assists the controller in ensuring compliance with the obligations pursuant
to Applicable Regulation regarding security of the processing, notification to the
supervisory authority and communication to the data subject, completion of data
protection impact assessment or prior consultation to the supervisory authority.

The Partner shall inform the data controller or its preferred contact of any personal data
breach within twenty-four (24) hours after becoming aware and shall take the necessary
measures to address the personal data breach without delay.

In the event of a data breach related to personal data processed under the Contract by
the data controller or the Partner, the latter shall provide the data controller
with assistance to comply with its obligations to any competent supervisory authority and
in particular:

« providing him with the information listed in Article 33(3) of the GDPR and sending
him any missing information as soon as it becomes available;

e keeping him informed as soon as actions are taken to manage the data breach;

e assisting to implement all actions designed to stop the data breach, to correct its
consequences and to prevent any recurrence;



« refraining from communicating about the data breach unless otherwise requested
by the controller.

g. At the choice of the controller, deletes or returns all the personal data to the
controller on the mean and format agreed, after the end of the whole or part of the
Contract relating to processing, unless Union or Member State law requires
storage of the personal data ;

h. Makes available to the controller all information necessary
to demonstrate compliance with the obligations laid down in this Contract and the
Applicable Regulation and allow for and contribute to audits, including inspections,
conducted by the controller or another auditor mandated by the controller.

These audits/inspections could take place at any time and in any place after
notifying Partner. At the end of each audit/inspection, the data controller sends Partner a
copy of the audit/inspection report stating the breaches and measures recommended to
reach compliance. In case the audit/inspection report discloses a failure to comply
with the Partner's obligations of the Contract, Partner shall undertake to implement at its
own cost the necessary corrective measures within a time period taking into account the
criticality of the breaches found. The Partner will provide the necessary assistance to the
Client to perform these audits/inspections.

The Partner shall immediately inform the controller if, in its opinion, an instruction
infringes the Applicable Regulation or other Union or Member State data protection
provisions.

The Partner undertakes to take into account, regarding the tools, products, applications
or services, the principles of data protection by design and data protection by default.

The Partner undertakes to inform the data controller about any request or control from
the competent authority.

The Partner undertakes not to transfer the personal data to a country outside the
European Union or not offering adequate protection, unless expressly authorized by the
Controller, and on condition that enforceable appropriate safeguards are available in
accordance withthe Applicable Regulation. This includes, in particular,
standard contractual clauses (the “Standard Clauses”) adopted by the European
Commission and, where applicable, the module "processor to sub-processor transfers.

The Partner also undertakes to (i) comply with the content of these Standard Clauses, (ii)
verify that its sub-processor, the importer of the data, also complies with them and (iii) put



in place any additional measures necessary with regard to the legislation and practices
of its country, in order to ensure that the personal data benefit from a level of protection
essentially equivalent to that guaranteed in the European Union. The Partner undertakes
to provide, upon request from the Controller and without delay, the Standard Clauses
signed with its sub-processors and the description of any additional measures required
by law. The Partner undertakes to inform the Controller as soon as possible of its inability
to comply with its contractual commitments and the Applicable Regulations due to the
legislation or practices of the country or countries where the personal data is
processed. In the event of failure to comply with all or part of these obligations,
the Partner shall suspend the transfer within the time limits agreed with the Controller.”
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4.2

4.3

PREVENTION OF ILLEGAL EMPLOYMENT POLICY

Supplier shall produce the documents and attestation of employment upon request
by Customer.

These documents and certificates should be written in the Vietnamese language or
sent along with a translation into Viethamese (if they are not in Viethamese).

In all cases:

a document quoting its individual identification number or, if Supplier is not held to
have such a number, a document stating its identity and address or, as the case
may be, the details of its tax representative in the country of operations; and

should it be required by the legislation of the state where Supplier has its registered
address, a document established by the body in charge of monitoring the
compulsory social/labour scheme relevant to Supplier and certifying that Supplier
has performed the mandatory social declarations and the payment of its associated
contributions, and

Whenever whole or part of the Services are to be performed in Vietnam:

(@) a document testifying to Supplier’s regular social/labour status with respect
to labor regulations or to an international social/labour security convention, or

(b) a certificate of social declaration and payment of social contributions and
taxes in accordance with the regulations of the labor and taxes.

When Supplier’s registration with a trade registry is mandatory in the country of
operation or domiciliation:

a document issued by the authorities in charge of keeping said trade registry or a
document testifying to such registration; or

a bill of quantities, advertising document or trade correspondence, mentioning the
name or corporate title, full address and nature of registration to the trade registry;
or

for companies in the process of incorporation, a document less than six (6) months
old from the organisation entitled to receive registration to the trade registry and
testifying to the registration application for said registry.



5 When Supplier seconds foreign employees subject to the work authorisation for
Supplier, Suppliers must comply with the labor regulations of Vietham and provided
the relevant labor documents as required by the Customer from time to time



HYGIENE, SAFETY, AND THE ENVIRONMENT POLICY

1 Definitions

Commencement Date means the date when Supplier is requested to be ready to perform
its obligations under the Contract.

Environment: soil, subsoil, water, air, species and their habitats and interactions.
HSE: hygiene, safety and the environment.

HSE Event: an HSE Incident, a Near-Miss or an abnormal situation or action including
those that deviate from a standard, specification, procedure or rule.

HSE Incident: any sudden event on a given date which causes injury, iliness or death,
damage to assets or property, loss of production, or harm to the Environment or to
Customer or any of its Affiliates’ corporate image.

HSE Management System means one of the components of the global management
system of a Party contributing to the management of the HSE risks involved in any of its
activity related to the Contract or the performance of its obligations under the Contract. It
includes the organisational structure, the planning activities, the responsibilities,
practices, procedures, processes and resources (i.e. property and equipment and
Personnel) for establishing, implementing, reviewing and maintaining the HSE policy and
continuously improving the HSE performances.

Near-Miss: any event not constituting an HSE Incident but which, in slightly different
circumstances, might have generated identical consequences to those of an HSE
Incident.

Resources means tools, devices or machinery necessary to perform Supplier's
obligations under the Contract.

2 General

2.1 Customer places and requires Supplier to place the highest importance and priority
on HSE matters at all levels of its organization during the performance of the
Contract.

2.2 In performing its obligations under the Contract, Supplier shall at its own cost, and
shall cause its Subcontractors to, take all the appropriate precautions and measures
to (i) safeguard the health of the people that may be affected by the performance of
the Contract, (ii) ensure high safety levels in performing the Contract, (iii) avoid or
mitigate negative impacts on the Environment and (iv) protect Customer’s property,
equipment and personnel at the Site.
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3.1

HSE Compliance

In performing its obligations under the Contract, Supplier shall comply, and shall
cause its Subcontractors to comply, with:

(@)
(b)

(c)
(d)

(e)

(f)

(9)

All Applicable Laws relating to HSE matters;

The HSE standards that would be expected in accordance with Good Industry
Practice;

Customer’s Golden Rules for safety at work;

The rules, regulations and operating procedures prevailing on the Site with
respect to HSE matters and Site access conditions;

Any process and procedures relating to simultaneous operations and work
permits on the Site;

HSE plans, work authorizations and other associated permits (including hot
work permit, confined space entry permit, digging permit);

Any specific requirements set out in this Schedule “Hygiene, Safety and the
Environment”.

3.2 Supplier shall take into account any additional opportunities to reduce risks in terms
of HSE.

4.2

Supplier’s Corporate HSE Policy and HSE Management System

Supplier shall maintain and implement a corporate HSE policy consistent with Good
Industry Practice in HSE matters and with Customer’s HSE policy.

Supplier shall maintain and implement a HSE Management System consistent with
its Corporate HSE Policy and with Customer’'s HSE management system, including
all relevant procedures to ensure:

prevention and mitigation of HSE risks;
compliance with the provisions of Article 3 of this Schedule;

monitoring, and reporting to Customer, of the implementation of the
requirements of this Schedule “Hygiene, Safety and the Environment”, and
monitoring progress against HSE objectives pre-established by Supplier;

the qualification and the ability of Supplier's Personnel to carry out the
required tasks and the correct maintenance and adaptedness of processes,
tools, materials and the equipment to the HSE risks associated with the
performance of the Contract.



4.3

4.4

5.2

5.3
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6.2

6.3

Supplier shall give evidence of its Corporate HSE Policy and HSE Management
System and their implementation upon request of Customer. Where the HSE
Management System has been certified, information to be provided with respect to
such certification shall include level and duration of certification. Any modification
relating to such certification shall be communicated without delay to Customer.

Data on Supplier's HSE performance at the Site may be used freely by Customer
for regular internal and/or external reporting or publication.

HSE Plan
Before the Commencement Date, Supplier shall:
(a) perform a Site visit and survey to assess the HSE conditions;

(b) perform a HSE risk analysis, using adequate analysis methods, and covering
all HSE risks likely to result from the performance of the Contract. Such HSE
risk analysis shall fully take into account any information made available by
Customer concerning local specificities impacting HSE;

(c) onthe basis of the above, establish a HSE Plan consistent with the provisions
of this Schedule, and setting out the HSE requirements (namely all the
appropriate precautions and measures to prevent and mitigate HSE risks)
relevant to the specificities of the Contract, taking into account all Supplier’s
procedures necessary for the proper performance of the Contract.

The HSE Plan shall be drawn up and communicated to Customer before the
Commencement Date.

Any modification to the HSE Plan during the course of the Contract shall be
communicated to Customer before starting the concerned work.

Supplier shall be responsible for performing its obligations under the Contract in
compliance with the HSE Plan.

Supplier HSE Organisation

Supplier shall give evidence to Customer upon its request that it has an organization
and all the necessary resources to adequately implement Supplier HSE Plan.

Supplier shall ensure that Supplier's Personnel are aware of and committed to its
Corporate HSE Policy, its HSE Management System, the HSE Plan and the task
risk assessments required under Article 7 of this Schedule.

Supplier shall appoint a HSE representative responsible for (i) supervising and
monitoring the implementation of Supplier HSE Plan and the HSE rules in force at



6.4

6.5

6.6

6.7

6.8

71
7.2

8

the Site and (ii) communicating with Customer. Supplier shall inform Customer of
the contact details of such HSE representative.

Supplier shall be responsible for ensuring at its own cost the safety of all personnel
involved in the performance of the Contract. This shall include, inter alia, the
providing of appropriate personal protective equipment.

Supplier shall demonstrate to Customer upon its request evidence of a safety
information handover system for shifts and crew change and shall be responsible
for its implementation.

Supplier shall set up a medical fitness control policy and shall be responsible for its
implementation. Supplier shall, and shall cause its Subcontractors to, perform all
relevant and timely assessments to ensure that Supplier’s Personnel involved in the
performance of its obligations under the Contract are medically fit for the job they
are assigned to.

The medical fitness files of Supplier's Personnel must be available for presentation
at all times to all competent authorities in the course of the performance of the
Contract.

The language used in managing all HSE issues shall be appropriate to ensure
proper communication among Supplier’s Personnel and with Customer’s personnel.

Work permit process
Supplier undertakes to comply with the work permit process applicable on the Site.
Within this framework, Supplier shall in particular:

(a) Provide Supplier's Personnel with initial training on the work permit process
and keep their skills maintained over time;

(b) Ensure that the hazards related to the tasks have been formally identified,
and that the associated risks have been analysed and assessed;

(c) Not start performing any of its obligations under the Contract without holding
a duly validated work permit wherever such permit is required;

(d) Promptly stop the intervention and inform Customer in the event of
discrepancy between the conditions set out in the work permit and the actual
conditions of the intervention.

Communication with Customer



8.1

8.2

8.3

9.2

9.3

9.4

9.5
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10.1

11

Supplier shall set up and implement a HSE monitoring and reporting system for
Customer’s benefit. Such system shall, inter alia, allow the reporting to Customer of
any HSE Event as provided at Article 14 of this Schedule and of any risk likely to
modify the HSE risk analysis provided at Article 5 of this Schedule.

Where relevant, prior to the commencement of performance of the obligations under
the Contract, Customer and Supplier shall cooperate in implementing HSE
measures with the aim of preventing HSE risks related to simultaneous operations.

Supplier shall actively participate in any HSE meetings organised by Customer at
kick-off and/or during the course of the Contract.

Hazardous substances and materials, waste

All procedures involving the handling, storage, use or disposal of hazardous
substances or materials, as defined by the Applicable Laws, for the performance of
the Contract shall be addressed in the HSE Plan.

Supplier shall also take into account any list of hazardous substances and materials
present on the Site, made available by Customer, as well as any assessment of the
related HSE risks.

Customer reserves the right to deny Supplier the right to use certain hazardous
substances or materials at the Site.

Supplier shall ensure that the safety data sheets and any other hazard information
corresponding to any hazardous substances and materials used in the performance
of the Contract shall be at all times available at Site to Customer.

Supplier shall set up an efficient waste management system complying with the
Applicable Laws and with any specifications provided by Customer.

Environment

Supplier shall identify and evaluate all potential impacts on the Environment related
to the performance of the Contract and shall implement all appropriate measures to
prevent and/or mitigate these impacts. These measures shall be included in the
HSE Plan.

Subcontractors

Supplier shall select its Subcontractors through an appropriate HSE qualification
process having due regard to their HSE performance, their ability to implement an
HSE policy consistent with Supplier’s Corporate HSE Policy.



11.2 Supplier shall cause its Subcontractors to maintain and implement a HSE
management system that is compatible with that of Supplier.

11.3 Supplier shall ensure that its Subcontractors are capable of complying with
requirements identical to those set out in this Schedule.

11.4 Supplier shall set up and implement a system allowing it to monitor the HSE
performance of its Subcontractors as well as their compliance with requirements
identical to those set out by the provisions of this Schedule.

11.5 Supplier shall ensure that the HSE roles and responsibilities between Supplier and
the Subcontractors are clearly defined.

12 Competency and Training

12.1 Supplier shall inform Customer of the presence of any new Personnel, namely
Personnel having less than six (6) months experience in the relevant type of
activities or less than six (6) months presence on the Site and shall provide such
new Personnel with an appropriate HSE support plan.

12.2 Supplier shall ensure that the HSE awareness of Supplier's Personnel is
continuously maintained and enhanced through an appropriate training plan.

12.3 Supplier shall ensure that Supplier's Personnel attend any HSE induction program
requested by Customer.

12.4 Before the start of the Contract, Supplier shall inform Supplier's Personnel assigned
to perform its obligations under the Contract of the risks and measures implemented.

12.5 Supplier shall ensure that Supplier’'s Personnel hold at all times the certificates of
proficiency necessary or useful to perform the obligations under the Contract.

12.6 Upon request by Customer, Supplier shall demonstrate that Supplier's Personnel
have been provided a HSE training relevant for the performance of the obligations
under the Contract at the Site, including a test on Customer’s Golden Rules for
safety at work. The content of the HSE training and certificates shall be made
available to Customer upon request.

13 Emergency preparedness

13.1 Upon request by Customer, Supplier shall communicate to Customer an emergency
response procedure and have due regard to any comment by Customer.

13.2 Supplier shall ensure that Supplier's Personnel on the Site participate in any Site
emergency drill organized by Customer and in programmed safety exercises.



14 HSE Event management

14.1 Supplier shall without delay report to Customer any HSE Event on the Site or
occurring during the performance of the Contract, taking into account the actual or
potential severity of the HSE Event.

14.2 Upon the occurrence of an HSE Event, Supplier shall:

(a) take without delay all the necessary corrective and preventive measures to
mitigate the effects of the HSE Event and prevent any new HSE Event,
including if necessary by initiating modification of the HSE Supplier Plan;

(b) provide Customer with all relevant information related to the HSE Event and
assist Customer in the gathering of evidence and analysis of the causes of
the HSE Event;

(c) take full account of the findings of the analysis of the causes within its HSE
Management System and the HSE Plan.

14.3 Any member of Supplier’'s Personnel who believes that a task, whether or not a part
of Supplier's obligations under the Contract, is unsafe or could lead to an HSE
Event, shall be entitled, with no personal repercussion, to request the suspension of
such task until resolution of the concern.

14.4 Without prejudice to the provisions of Article 17 of this Schedule, Customer reserves
the right to direct any emergency response measures.

14.5 In case of an illness or bodily injury or search and rescue operations involving
Supplier’'s Personnel, Customer will endeavour to provide assistance to Supplier’s
Personnel. Supplier shall defend, indemnify and hold harmless Customer and any
of its Affiliates from any claim arising out of or in connection with Customer or any
of its Affiliates providing, failing or inability to provide such assistance and/or the
performance of such operations.

14.6 The costs of such assistance provided by Customer to Supplier's Personnel shall
be borne by Supplier.

15 HSE Audits

15.1 Supplier shall include in the HSE Plan and perform periodical inspections and
internal HSE audits of Supplier's Personnel and Supplier's Resource during the
performance of the Contract at the Site. The observations made during these audits
must be communicated to Customer and translated into a regularly reviewed action
plan.



15.2 Supplier shall regularly audit the performance of its HSE Management System and
its implementation.

Audits may be conducted by Customer under Clause Error! Reference source not
found. on any HSE aspect of the performance of the obligations under the Contract.

15.3 Supplier shall conduct regular safety observations, covering all of Supplier's
Personnel involved in the performance of its obligations under the Contract. The
results of its observations must be communicated to Customer.

16 Site clean-up

16.1 Upon completing all or part of the obligations under the Contract on the Site,
Supplier shall remove, at its own expense and responsibility:

a) all Supplier's Resource;
b) temporary installations;

c) any wreck, debris and generally any waste; and,
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(d) unless otherwise agreed, any surplus of materials.

16.2 Supplier shall clean up and, where relevant, restore and rehabilitate the Site in
compliance with this Schedule.

16.3 If Supplier fails to satisfy the above requirements, Customer, following prior
notification to Supplier, shall have the right to perform (or have performed) removal,
clean-up, restoration and rehabilitation operations at Supplier's cost and expense,
at any time.

17  Consequences of non-compliance

17.1 Without prejudice to any other provision of the Contract, in the event of non-
compliance by Supplier with any of the provisions of this Schedule, Customer:

(@) may promptly notify Supplier that Customer is or will take, at Supplier’s
expense, all appropriate measures to correct such non-compliance should
Supplier fail to meet its obligations without delay or within the time set out by
Customer;

(b) reserves the right to deny access to, or the continued presence of, Supplier
or any member of Supplier’s Personnel on the Site;

(c) may suspend the performance of any or all parts of its obligations under the
Contract in accordance with the provisions of the Contract;



(d) may terminate the Contract in accordance with the provisions of Clause
Error! Reference source not found. of the GTs.

17.2 In the event of a fatality on the Site, Customer may suspend the performance of
any or all parts of the obligations under the Contract in accordance with the
Contract.



