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Assalam-0-Alaikum,

TPPL's values (Safety, Respect for Each Other, Pioneer
Spirit, Stand Together, and Performance Minded) are our
strengths and differentiate TPPL from others. They are the
drivers when it comes to our day to day business,
enabling us to meet our ambitions in today’s challenging
environment.

Safety is a daily battle that needs to be waged with
humility and vigilance. We can never drop our guard with
respect to safety. It is a core component of our
responsibility as individuals and as an industrial company
as well as the linchpin of our long-term viability because
we can only be sustainable if we are safe and reliable.
Each day we strive to embody the principle of “Respect
for Each Other” by maintaining good work relations and
listening to each other, paying the utmost respect to all
religions and faiths, human rights and displaying
unwavering integrity.

TPPL's values, alongside, its ability to stand together and
face challenges, has helped us emerge as a community
with thousands of employees, business partners and
other stakeholders. We still rightly think of ourselves as
part of "One Family".

Stay Safe!
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TOTAL PARCO and
PHA-Lahore Moving

- ;né“!(g/,ngi

Towards a Greener Future A S ]

Total PARCO's Climate Soldiers Project Team in its recent
collaboration with the Parks & Horticulture Authority (PHA),
donated 5000 trees for the surroundings of the Lahore
airport. The tree plantation activity, took place in 2020, with
a small preceding ceremony on one of the green belts
falling in the jurisdiction of PHA Lahore. The CEO of TPPL
Mr. Mehmet Celepoglu alongside Chairman PHA Lahore, Mr.
Yasir Gillani, and senior staff members from different
departments of both the organizations, planted several
trees themselves showcasing their commitment to climate
change and environmental protection. This initiative of
planting 5000 trees promises carbon absorption of
approximately 30,000 pounds and oxygen production of
10,500 pounds per day, consequently strengthening our
standing as a responsible oil marketing company in
Pakistan.
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TOTAL PARCO and W )
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As part of Total Group’s engagements for | TOTALPARCO and IAK
Environmental Month & World clean-up Day, Total Parhlarmsavalﬂarlmma

PARCO Pakistan Limited partnered with IAK to | BeachCleaning Activity.
conduct a beach cleaning activity at the Sea View
Beach, Clifton Karachi, on September 22, 2020. With
the motto “clean our environment, save marine life”,
65 enthusiastic participants including a team from
PARCO took part in the activity and managed to
collect 725 kgs of garbage. The activity was planned
in the shape of a contest involving six teams with the
top three being awarded shields based on the
amount contributed to the collection of the garbage
in the stipulated time frame. This initiative is a
testament to TPPL's commitment to conserving
ecosystems and being a responsible energy major.
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Respecting Our o
Women Workforce IIEUZ LK 17 S

Total PARCO Pakistan Limited (TPPL), in line with its G,wgu-ﬂy.g;,,,,g-g,uwgmyuuww

commitment to showing “Respect for Each Other” as JoZ s 255 5ol a Jm L sle s e
one of the most important core values being practiced = T r

in day to day work, pledged to break I L F Ut P ne L1pl Ll F15
gender stereotypes and biases at the event of the égd&,g&_,;,@u{fg_L:r(ygg_/f[_/g,._“,wa
Women’s Day celebrations this year. Since gender )

L h : 2020JL-é- UsBlef 138 5 e by AT tsla
equality is the driving force behind the success of Lol 176, A i

any organization our women workforce took charge @,C}uﬁu?y@/tﬁ( @"LU’:‘/}:‘%éiﬁmﬂ
of dedicating two weeks in 2020 to have exciting u,f?b,df,;d/W.,,,Lﬁfw_éd-@ﬁw,vag}@fg
activities managed involving an on forecourt retail | w2k L . .

' 2S5 AL 1hd_w 2
sales contest. The drive saw our ladies selling TOTAL Lol J’Jié? bR ’f"
high-quality lubricants, car care products and solar -é&ﬁ/ﬁ/rzﬁ'u’/ﬁ"gﬁ%wv"c/
lamps in a team challenge organized across the

country.

TUIAL care
that outshines!

M“‘m’ﬂw-h I

The c?allenge ttitlei “tWon;en in Afr;[ior:”| Wfs ag Jﬁtﬁuﬁiﬁgﬂ,&%;uu&iWomen in Action
exemplary opportunity to showcase the talents an R o )
performance of the women at Total PARCO and how S e lSF PSS 8 F s iU 52 e

each one of them could perform equally well at any -u?érd@»ugwégfogwg;ﬂgyazgkqﬂc)
job irrespective of gender. J'Qééuwwﬁéufﬁir'ﬁ{ 'Women in Action

The winners of the “Women in Action” program were YA ead 1Ll a1 HET e aiIs

announced and recognized during a Live Chat
session led by the CEO of TPPL Mr. Mehmet Celepoglu. .

RACING
TOWARDS
EQUALITY
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TOTAL PARCO Unveils

FruSe eSS

New Initiatives at Total .5z (7w (TsC)

Service Center (TSC)-

Islamabad

Energy Efficiency Improvement, Emission Reduction
and Water Conservation - Initiatives

As a responsible energy company, TPPL is deeply
committed to providing better energy solutions that are
safer, more affordable and cleaner, particularly in reducing
C02 emissions across its operations. Keeping in view this
commitment, an unveiling event at Total Service Center
(TSC)-Islamabad was arranged on 19th October 2020 with
Mr. Nadeem Babar - Special Assistant to Prime Minister,
Ministry of Energy (Petroleum Division), Asad Hayauddin -
Secretary Petroleum - and other dignitaries attending, to
mark TPPL’s commitment on dedicating a ceremony on a
service station to unveil initiatives pertaining to energy
efficiency improvement, emission reduction and water
conservation. The initiatives included inauguration of Euro
5 standard fuels on the site with the claim of TPPL being
the first OMC in the country to have introduced Euro 5
standards on RON 92 gasoline, introduction of rooftop solar
panels at TSC resulting in a 29% decrease in electricity bill
at TSC, water conservation through the TOTAL Wash
operation resulting in a saving of 600,000 gallons of water
per annum, ‘Clean & Fresh’ washrooms, oil-water
separators, double walled tanks alongside oil waste
disposal, LED lighting, offering of recyclable/reusable bags
inside the Bonjour Shop and focus on the development of a
green area in the vicinity of the station.

10" EDITION

c,u}lngngg.J&gm‘Ju: BNy XA,
S Eus L il e S Gt
LA anlunSlon G bPmline ¢ 744&&'@{
ijﬁ},;ﬁfw_uﬁ&g%@t S O TR K
B 2020, 1MIUE T IH(TSC) s r el
S5 sSE bl ot SUBEIE P
ol Moart Ut 2Kl e 2)
S e S Ad Sl
Ko el sie Lol 7L w8 St o2
s _ts s 2 RON 926)LarBasy A DI 2 o>
(A AL e HEPGGOL L nOMCHFS

Ze i SF b St e p SIS IR L arBasy
LH TP ok bt JL EL e
€2t ez SA10F 600,000 lzees S B2 s
AL il gii-Soms iy 2 pia A5
3960 JA S S (A 2 IS S e
e A el L Ui L Sl S
oGPt SIS SIS G by AT
LS #deromd ez ie o fol dficts
S g;/;;4c,J;/J L e o Sl B

The event attracted huge media coverage and Mr. Mehmet
Celepoglu - CEO TPPL - and Mr. Nadeem Babar in their
separate speeches to the audience, emphasized the need
for all to play their roles in the fight against climate change.
Specific zones of the retail station were decorated with
green thematic colors and exposure to a solar stall,
alongside the efficient TPPL management explaining to the
visitors the importance of the initiatives taken in
contributing to the cause of combating environment and
climate change. The show ended with the serving of hi-tea
and conclusion that the deployment of multiple strategies
keeping in mind the core desire to play an impactful role in
climate change, has placed Total PARCO at the forefront,
and will keep us committed towards ensuring that we
continue to create impactful solutions regarding the
environment in such a way that our children and
generations to come can feel that their futures are more
secure.
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The Stand Together
Challenge

Under the umbrella of “Stand Together”, a contest was
initiated on social media platforms (Linkedin and
Facebook) with the name of Stand Together Challenge.
All the teams stood in solidarity with each other and
kept on exchanging encouraging communication
during challenging times. All members of the Total
PARCO family participated with full zeal and zest by
taking their selfies while working at the office, at
home and in the field and posting these selfies on their
pages, telling us about their day and how they coped
with complex situations posed by Covid-19,
simultaneously, tagging five of their colleagues to
further participate in this challenge.

Wellbeing Through
Joyfulness

A webinar was arranged this year, by the human
resource department, on personal wellbeing and
mental health, for TPPL employees, and was aptly
titled “Wellbeing Through Joyfulness”. The facilitator
of the session, Sohail Zindani who is a renowned
trainer, coach and consultant helped the participants
in building resilience and energized them in order to
reinforce the strength needed to come out of
troublesome situations with grit. The purpose of this
session was to develop a sense of security and
calmness amongst the employees, to rejuvenate them
during uncertain times and help them focus on
working with positivity.

STAND TOGETHER

Qur way of interacting ameong ourselves and with others

The Stand Together Challenge
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TPPL Learning Lab-

An Innovative Approach

towards Learning &
Development

The Talent Acquisition & Development team has always
strived to provide quality learning to TPPLs staff.
However, heavy dependency on external venues for
training proved to be a challenge due to venue
unavailability and heavy costs incurred. Despite a
decrease in the Covid-19 outbreak, safety SOPs are still
a priority, deeming exposure to external venues for
training, a risk. Therefore, the Talent Acquisition team, in
collaboration with the Administration team came up with
a safe and cost-effective idea of setting up an in-house
training/engagement facility, customized and designed
as per TPPL’s learning/engagement needs. The project
team completed the facility in a record 3 weeks’ time
and provided a state of the art in-house training facility
to the TPPL staff under the umbrella of TPPL Learning
Lab on the 8th floor of the Lahore Head Office. Through
this facility, TPPL's woes of heavy dependency on
external venues for training will reduce massively and
we will be able to provide a safe and quality
learning/engagement experience to our staff. The Talent
Acquisition & Development team has also reached out to
individuals within TPPL who will be acting as internal
trainers and will be providing customized training to
TPPL staff by keeping in view the challenges faced by
TPPL and addressing them through experience, on
knowledge specific to TPPL’s needs.
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Total Solar Energy
Solutions

The Total PARCO family is always striving towards exploring
innovative solutions and pioneering differentiated offers for
their valued patrons. Actualizing the core values of Pioneer
Spirit and Performance-Mindedness, Total PARCO
continues to have breakthroughs in the world of better
energy.

September marked the anniversary of the launch of TOTAL
Solar Energy Solution in Pakistan. The delightful response
by the customers in embracing the new energy solutions
just emphasizes how quickly the energy landscape is
evolving. It is a matter of great pride for Total PARCO to
witness the amount of trust the customers place in the
brand by choosing it day-after-day and year-after-year.
The innovative range of TOTAL Solar Energy Solutions is
now available at close to 350 Total PARCO retail stations
across Pakistan. They are also available for sale online at
Daraz.pk. These products are designed to provide
sustainable renewable energy and have diverse
applications in households, businesses and
micro-enterprises.

The product range includes Little Sunshine, Family
Sunshine and Home Sunshine (Home Power System). These
products are also part of the Energy Access Program
initiative by TOTAL to make affordable Solar Energy
Solutions available for communities in Pakistan. Not only do
TOTAL Solar Lamps provide clean, efficient and affordable
energy solutions but also come with a special 2-year
replacement warranty by Total PARCO Pakistan Limited.

Mustaqbil pe
daalein roshni
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A Complete Range
Covering All Your
Car Care Needs

We, at Total PARCO, are proud to have successfully
launched our TOTAL Car Care range in the automotive oil
segment for the first time in history. Our TOTAL Car Care
Products have been specially designed to give your
engine the care it deserves and provide all the necessary
products to ensure that your car care needs are met, in
accordance with quality, safety and the Ilatest
technology.

Our products include Hot Country Coolant, Radiator
Cleaner, Express Polish, Auto Shampoo, Wheel Cleaner,
Engine Cleaner, Cockpit Cleaner, Multipurpose
Upholstery Cleaner, Ambiance Perfume, Stop Puncture,
Windshield Cleaner, Battery Water and Paper Air
Fresheners.

TOTAL car care
Redefining the
way you care

TOTAL car care revives, protects
and polishes your drive
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P ToTAL | Parco

If you would like to subscribe to the upcoming editions of the publication via e-mail instead
of in a hard copy format, or provide your feedback on the content please let us know on the
following email address: communications @totalparco.com.pk
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communications @totalparco.com.pk
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