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General Terms and Conditions for Gold prize sponsored by TotalEnergies Marketing Egypt &
ADNOC distribution Egypt

In accordance with the provisions of Law No. 93
of 1973 regarding the Lottery System and Law No.
181 of 2018 regarding Consumer Protection.

In order for TotalEnergies Marketing Egypt and
ADNOC Distribution to ensure complete
transparency and integrity in organizing the prize
draw, these terms and conditions (“Terms”) have
been prepared to regulate the participation of
contestants in the draw for the golden prizes (60)
divided into: 4 (10grams) gold ingot (24K), 20
(8grams) Gold pound (21K) and 36 (4grams) half
gold pound (21K) (4grams) half gold pound (21K).

Participation in the draw constitutes the
participant's explicit and final acknowledgment
and acceptance of all of the following:

First: Conditions of Participation
1. A scratch card containing a unique code will be
obtained upon purchase from selected ADNOC
Oasis Shops, provided that the purchase value is no
less than EGP 400. The following are excluded
from the invoice:

o Cigarette products

e OQils

¢ Recharge cards

e Electronic payment services

e Fuel

e (Gas station services.

The scratch card will not be available without
alignment of the financial requirements stated
above.
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The contestant must send the unique code to the
short number "4555." A subsequent reply with their
full name to the confirmation message constitutes
explicit acceptance of the general terms and
conditions of the competition, the link to which is
attached in the same message.

The contestant must retain the original card
containing the unique code, along with the original
receipt and text messages related to the entry, to be
presented upon claiming the prize.

Daily participation is limited to a maximum of five
valid codes per contestant. If an incorrect code is
entered three consecutive times, retry attempts will
be prohibited for 24 hours. The contestant is not
permitted to retry.

A contestant is only allowed to win once during the
competition. If they appear in the draw again, the
company reserves the right to disqualify them
without any liability or accountability.

If the purchaser fails to submit the scratch card due

to an oversight by them or the competent
employee, any subsequent claim will be
invalidated within 24 hours of the purchase date, as
evidenced by the payment receipt. After that, the
contestant's right to receive the scratch card is
implicitly waived.

TotalEnergies and a representative of the Ministry
of Social Solidarity will draw 30 winners
(monthly), divided into 15 main winners and 15
reserve winners in the event that the first 15
winners are not reached.

Second: Disqualification from Participation:

e Employees of TotalEnergiessADNOC
Distribution Marketing Company, its
affiliated companies, or service providers
working with it, as well as their first-
degree relatives.
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¢ Anyone who violates any of the conditions
stated herein or provides false information.

e Anyone who cannot be contacted after
three consecutive contact attempts after
being selected as a winner.

e Anyone who refuses to appear at the
specified time or refuses to submit the
required documents.

e Anyone proven or suspected of using any
illegal or unlawful means, or violating the
provisions of these terms and conditions,
or violating the provisions of the laws,
whether with the intent to participate in the
competition or to influence the results of
the draw or win a prize, will be excluded
from the competition and will be denied
any prize. This is considered a material

violation justifying immediate
disqualification without the need for
warning or notification, and without

prejudice to the company's right to take
any appropriate legal action in this regard.

Third: The draw and announcement of the
winners

e The draw will be conducted by random
lottery under the supervision of a
committee that includes a representative of
TotalEnergies and a representative of the
Ministry of Social Solidarity (if
applicable).

e The winner does not have the right to
choose the type or weight of the gold prize,
and prizes will be awarded based on the
results of the draw.

e The winner must appear in person at the
location and time specified by the
company, bringing the following:

1- Original and a copy of the national ID card

2-  Original unique code card

3- Original purchase receipt Text messages
related to participation
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Fourth: Personal Data

1- The contestant agrees to
TotalEnergiess ADNOC Oasis and its
service providers collecting, processing,
and storing his or her personal data for the
purposes of organizing and
communicating about the contest, as well
as for its use in future marketing activities
and commercial offers by the company.
The company, with all its entities and
service providers, affirms its absolute and
strict commitment to maintaining the
confidentiality and security of contest
participants' personal data. The collection,
processing, storage, and use of such data
are in compliance with the provisions of
the applicable legislation in the Arab
Republic of Egypt, specifically Law No.
151 of 2020 on the Protection of Personal
Data and its Executive Regulations. This
ensures the protection of participants'
digital rights and prevents any
unauthorized disclosure or circulation of
such data, whether in whole or in part,
except within the limits stipulated by law.

Fifth: Participation Stores

Participation in the draw is only possible through
purchases made at the following stations. Bonjour
Shops that this offer is available:

Alex Gate, Autostrad Mokattam, Beverly Hills
Station, El Alamein, EIBahr EI Azam, EISheikh
Zayed, Hassan EI Maamon Service Station,
Katameya, katameya Heights, Maadi Autostrad
COCO, Maadi Corniche, Maadi Dina, Maadi
Laselky, Maadi Nasr, Madinaty, Makkram Ebid El
Serag, Marina, Mearag, Nahas, Nasr City, New
Capital, New Nahas, New Nahas, New Sherouk,
Oasis, Obour City, Sherouk, TotalEnergies
Square, Zayed City, Sarai, Golden Square,
A.U.C., Makram Street SS, Misr el Gedida S/S H,
Road 90, Agamy Km 21 Station, Gamasa,
Damietta international, International Road, Abo
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Homos, Abbas El-Akkad, Zomor and the
participants can’t enter the
draw except through the stations listed above.

Sixth: Final Provisions

1-

Total Energies Marketing Egypt/ADNOC
Distribution and its service providers confirm
that the winners' drawing process is conducted
according to a fair random draw system and
under the supervision of the competent
administrative  authorities, without any
interference or bias towards any of the
participants. Therefore, the company does not
guarantee the victory of any contestant under
any circumstances and does not bear any legal
or contractual obligation regarding the
possibility of any participant winning or not
winning the competition.

TotalEnergiess ADNOC Distribution reserves
the right to use the contestants' photos for
marketing purposes. "Personal data" refers to
all data that identifies you personally,
including, but not limited to, name, email
address, etc. TotalEnergiessADNOC
Distribution and its service providers take the
protection of your personal data very
seriously. TotalEnergiessADNOC
Distribution and its service providers treat
your personal data with  complete
confidentiality and in accordance with the
regulations and laws governing the protection
of personal data within the Arab Republic of
Egypt.

TotalEnergiess/ ADNOC Distribution does not
guarantee that any contestant will win the
competition's cash prize. Winners are selected
randomly by drawing names/code numbers
from a committee  comprising a
TotalEnergiess ADNOC Distribution
representative and a representative from the
Ministry of Social Solidarity. The selection is
conducted impartially and without any bias
toward any contestant.
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4-

5-

These terms and conditions are subject to
Egyptian law, and the Cairo courts have
jurisdiction.

The competition is registered with: - Ministry
of Social Solidarity, License No. 68 of 2024 -
Consumer Protection Agency, Notice No. 154
of 2024 For inquiries and complaints, please
contact the Customer Service Center at: 16491
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