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TOTAL ABYSSINIA CARD CONTRACT TOTAL

Contract No./a-i& £TC: FA/ /2019
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Method of payment Potential Consumption Lt (Birr) /month

g-Ffinche Mk PCE nG¢ ANC/ M

Fleet / Vehicles Card Fee Birr/ Card
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This contract is signed between the Client and TOTAL Ethiopia S.C. on at Addis Ababa.
The contract is valid for three (3) years effective from until and
shall be deemed renewed for one year period each for two consecutive years only unless either party
terminates it in advance. This Contract is subjected to the General Sales Conditions attached herewith as
Annex-A to be part and parcel of this contract. When the Customer requests additional cards the request
shall be submitted as per attached format Annex-B and Annex-C, which will be part and parcel of the
contract.

PRNT@- N9°G &CT PRFA WKL TOhL 0905 4CTT
Name and Signature of the Customer For TOTAL ETHIOPIA SC
+7 | Date: +7 | Date:
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GENERAL SALES CONDITIONS
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DEFINITIONS:

CONTRACT: refers to the contract signed by the CLIENT and
TOTAL ETHIOPIA S.C. for the supply of CARD(S), this General
Sales Conditions, annexes attached herewith, as well as other
addendums.

CLIENT: means an entity or individual who has signed this
contract with TOTAL ETHIOPIA S.C.

REPRESENTATIVE: means a person to whom the CLIENT
has given a TOTAL ETHIOPIA S.C. card with full powers to use
it, either verbally or in writing.

CARD: means a TOTAL ETHIOPIA S.C. card validated for the
CLIENT and authorizing the purchase of the PRODUCTS
mentioned on the reverse side of the CARD with the CLIENT’s
agreement. This CARD may under no circumstances be used
for obtaining cash.

PRODUCTS: means products and/or services distributed at
TOTAL ETHIOPIA S.C. stations and whose purchase is
possible upon presentation of the CARD, subject to the limited
maximum amounts which the CLIENT is authorized to buy.

POINT OF SALE: station bearing the TOTAL ETHIOPIA S.C.
colors at which the use of the CARD is authorized, as indicated
by a logo.

CONFIDENTIAL CODE: Four-digit number determined by the
client or known only by the Client.

ELECTRONIC PURSE CARD:
prepayment mode.

CARD functioning in the
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ARTICLE 1: PURPOSE

TOTAL ETHIOPIA S.C. shall make available to the CLIENT a
purchase CARD system called ABYSSINIA CARD making it
possible for him to obtain PRODUCTS without needing to make
any cash payment. The Client will be able to get supplies at the
POINTS OF SALE approved by TOTAL ETHIOPIA S.C.
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ARTICLE 2: USE OF THE CARD

The use of the TOTAL CARD(Abyssinia Card:

- Shall be limited to the CLIENT and/or
REPRESENTATIVES subject to the maximum amounts
and PRODUCTS authorized and defined in agreement with
the CLIENT in the Cards Sale Contract.

- May be made at the authorized POINTS OF SALE whose
list shall be available upon simple request.

- Shall be limited in time (cf. validity of the contract
mentioned in the Cards Sale Contract).

- Shall be subject to presentation of the CARD to the
station’s personnel prior to any transaction.

- Any transaction effected with the CARD shall be evidenced
by a ticket to be printed from the electronic terminal.

- The CONFIDENTIAL CODE entered by the bearer at the
time of each transaction shall serve as a signature
testifying to the Client’'s acceptance of the transaction.

- The records to be printed by the electronic terminals at the
time of each transaction shall constitute irrefutable proof of
the amount of the transaction.

- Itis expressly stipulated that the purchase of fuel shall be
exclusively limited to the immediate filling of the vehicle’s

Rev. April 2019

Postpaid

Page 2




eHoNT A7 hHe 071A 09775 @m-9° avy)1 haoh Sa- '15¢
27 CNe7 9ot ALavhht9e::

- POULATC &7 NININT N99L.2PF AL A9D.4.09° 175 @-9°
DML PALYT LANT LHNEF® W7 PN ATCRS .o
N9°39° ALl oot TP hGPI9°::

tank; any removal by other means is excluded.

- It is the client not Total Ethiopia SC that will be liable for
any transaction made at service stations using the card pin
code.

A7Pd ahvk : hCs. VG et

LMEF®- PhCL TLL@7 hlv oA IC 0as-h 0HLLHD-
P6 oot PULLEPCAN AT LUI° PR PN hhA LUPGA:

Na°° k. oonlt PN ATeESe a1 PHLPST P9°CHT
ARTET HCHC w78.0-9° (AA oo 712 ad-1100 N0+ C
PGS PONG RTC AS/MLI° PLINTMm O9° ¢J-Foo17
nee LMNE@ Mmeed- NHAF oonlt AHDEF LAMA::

AALTSHS NCL POLATC he LAMPA:  hCS7F aomdy®
POLTAM LU PPLOATC & POLP@-P@ PhCS AN
®eI9° OhA NF LPSA:  LINF® 1CL&FET hoLaTC hs.
/hE&FE/ IC 2% AL “INPaoT PANTI®E  CHOAM@- POLATC
ne N7LOTC oo fH hdT:

0>t HdlaoVlE ¢ N7LALNT L4 PaCE Pooiien, P
NCHC aowld ALLIS8I8 NCE ke LT LmPPA::
ALINGE D Aovhdd LLOT  TACT  BOAMPA:  NLNF@-
N HHD- PhCE #TC oo0lT P1mA hCE PO APLLC
£FAN:: 0% ®9° M PLoLe TNMIPEE ALNLAT
NPIO® AL “984f ALLINT LTFAA: NLINFD TP
PP HCHC 2975 LFAN/ =

anes et NFLY1I@ P 18N oohlt  MMCETE
i""l..?.LrI(D- ML NFFA AFe LMmePAFA::

ARTICLE 3: CHARACTERISTICS OF THE CARD

The Client shall fill and submit Annex-C herewith and this
annex shall be part and parcel of this contract.

In accordance with the Cards Sale Contract, TOTAL ETHIOPIA
S.C. shall provide the number of CARDS requested by the
CLIENT after printing on each CARD the authorized
PRODUCTS, and, unless otherwise specified, the license plate
number of the vehicle and/or the name of the bearer.

A CONFIDENTIAL CODE shall be attributed to each card and
permit the use of the CARD exclusively by the bearer or
representative cognizant of this CONFIDENTIAL CODE. The
CLIENT must ensure that the CARDS and their
CONFIDENTIAL CODE(S) are never stored together and must
protect the confidentiality of the CONFIDENTIAL CODE(S)
attributed to him.

An issue unit price shall be billed to the CLIENT according to
the official list of prices in effect on the date of the request for
card. This unit price shall remain identical regardless of the
number of cards ordered by the CLIENT. These prices may be
modified at any time without advance notice (a price schedule
is available upon request from the Client).

The CARDS shall be billed to the Client at regular intervals as
per the terms defined on the first page
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ARTICLE 4: BILLING AND COLLECTION

1) Billing

The supplies of PRODUCTS shall be billed at intervals
specified in the Cards Sale Contract on the basis of the prices
charged at the POINTS OF SALE on the date of the
transaction.

The client shall be responsible for checking details of payment
documents and ask for further information from card holders in
time.

Any complaint or dispute concerning the amount or the type of
transactions summarized on the periodic bills must be
expressed by the Client in writing within one month from the
date of issue of the bill and be accompanied by substantiating
documents. Past that period, no claim shall be accepted.

2) Payment

The bills shall be paid according to the terms of payment and
on the due dates mentioned in the Cards Sale Contract.

Request for loading before effecting payment shall not be
acceptable.

Any amount unpaid on the due date mentioned on the bill shall
automatically result, with no need for additional notice, in a
penalty for each day of delay computed on the basis of annual
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penalty rate of 13.5% on the amount of the unpaid bill.

If there is any unpaid amount by the due date mentioned on the
bill, TOTAL ETHIOPIA S.C has the right to block post paid
cards from being automatically loaded.

In case of partial payment or non-payment, TOTAL ETHIOPIA
S.C. shall have the right, with no need for any additional prior
notice, to claim immediate payment of all the amounts, even
those not yet due, that may be payable to it and to subject the
performance of a new supply to such payment.

In case of non-payment or partial payment of one or more bills,
this contract shall be automatically terminated, with no advance
notice and no judicial formality, further to a simple notification
by TOTAL ETHIOPIA S.C.

3) PAYMENTS MADE BY DIRECT DEBIT

If agreed, Payments can be made by means of automatic
deductions from the bank account mentioned by the Client on
the due dates specified in the Cards Sale Contract. The
CLIENT must hold and keep open a bank account which
accepts automatic deductions, ensure that the funds deposited
in this account are sufficient to pay all the bills due to TOTAL
ETHIOPIA S.C., and maintain the authorization of automatic
deductions from this account in favour of TOTAL ETHIOPIA
S.C.

No discount for payment prior to the scheduled date may be
applied.

4) Fees and Commissions

The Client agreed that various fees and commissions shall be
applied on the usage of cards issued to it. The current fees and
charges will be as indicated in Annex E herewith, which will be
subject to revision by TOTAL at any time as necessary.
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ARTICLE 5: TERMS OF THE CONTRACT

This contract is entered into for a specific term (cf. the date in
the Cards Sale Contract) and shall be renewed by mutual
agreement if neither party cancels it. It shall become effective
as of the date of delivery of the cards to the Client. Each party
shall have the right to cancel this contract at any time, subject
to informing the other party by written notice at least eight days
before the effective date of the cancellation.

Since the CARDS shall remain the property of TOTAL
ETHIOPIA S.C., the termination of this contract for any reason
whatsoever shall automatically require that the CLIENT return
them to TOTAL ETHIOPIA S.C. and block him from using them.
If, upon expiry of the CONTRACT, the holder continues or tries
to make use of the cards, he shall be subject to legal action and
to the payment of damages.

A& nLad 2 PLNF O 98,5
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OBLIGATIONS AND LIABILITY OF THE

All the cards shall be entrusted to the CLIENT personally.
Consequently, his personal liability shall remain even if the
cards are used by third parties.The CLIENT alone shall be
liable vis-3



mailto:b@T

Pavid.n 18,3 a0

hC4 WT8.9°A LG 0 0279 Ohi hefd-7 & he aPPAET Nl Im
N3A W&ET AN0N e R G1&F 1@ MASTMLETET
AehF AT ALONL ATLLMC TTTE OGP 11C LINF D +nfd LUTA::

1% N4e @RI &4 LS NFHH PULNL-D LING D+ vy YALTEY
A.OONE NF SIPSA LUTIP LINGT D (&G TIPLAN ANNTE::

LINT D PIFE@39° AOP (AL AT PAAR RPCT 40NT AT
herd 460 neEe IC ¢HePH “TIFo9° Path avlB
& hG ATFA AACEe A% Po100P L, 3 hald:

ngeoeyt  erLANT7  Phee L 18N 9T o
10t haaFe AS hoCYe ¢1r0et oom7 ¢éd Lo
PANTP U RPC 1L ONI°IrE AL LINIA::

transactions made by means of his cards, even in the event of
uses that do not conform to this contract.

It is the client’s or representative’s duty to follow up and collect
the cards after payment is done and the cards are loaded. Any
consequence resulting from the uncollected cards is the liability
of the Client.

If a Free Card is ordered then it is given to the client under the
condition that the CLIENT takes all the responsibility associated
with it, which the CLIENT will state in writing.

The CLIENT shall have the obligation to inform TOTAL
ETHIOPIA S.C. in writing of any change of particulars (address,
telephone numbers, fax, bank information relating to automatic
deductions).

The limits of the number of daily transactions authorized, of the
daily and monthly amount of the transactions, taking into
account the payment deadline agreed to, are defined in the
Cards Sale Contract.
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ARTICLE 7: LOSS OR THEFT OF THE CARD(S)

In case of loss or theft of one or more CARD(S), the client shall
be obligated to immediately notify such fact to TOTAL
ETHIOPIA S.C. by telephone (during the business hours of
TOTAL ETHIOPIA S.C.) or by fax. Total Ethiopia SC will block
the card accordingly.

However, the Client shall remain liable, for any transactions
made by means of the lost or stolen CARD(S).

If a lost or stolen CARD is found, the CLIENT may not use it
without making a request to that effect in writing and securing
the approval of TOTAL ETHIOPIA S.C.
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ARTICLE 8: CANCELLATION OF THE CARDS

Should the CLIENT breach its contract obligations, TOTAL
ETHIOPIA S.C. may put an immediate stop to the use of the
CARD(S) held by the CLIENT.

A CLIENT may ask in writing for the cancellation of one or more
CARDS, which he must then return to TOTAL ETHIOPIA S.C.

TOTAL ETHIOPIA S.C. may cancel and/or refuse to renew one
or more CARDS held by the CLIENT. Such a decision, which
must be notified to the CLIENT and substantiated in writing,
shall take into account (without limitation) any significant
modification of the CLIENT's financial position, the absence or
inadequacy of the security deposit and/or the bank guarantee,
unpaid installments, abnormal removals, supplies in excess of
the maximum amounts authorized, etc
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ARTICLE 9: REVISION OF THE GENERAL CONDITIONS

TOTAL ETHIOPIA S.C. may modify or supplement the terms of
this contract in writing at any time. Any withdrawal of
PRODUCTS by the CLIENT after receiving said written
document shall mean that the CLIENT accepts the new clauses
of the contract.
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ARTICLE 10: FORCE MAJEURE

Either Party shall be exempted for liability in cases where
failure to perform its obligations, except payment obligations, is
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caused by force majeure circumstances, which shall include
other than the cases defined by the applicable laws: wars,
riots, events disrupting the supply of the refiners or the
conditions of transportation, strikes or lockouts, legislative or
regulatory provisions limiting the quantities available on the
market or modifying the conditions of delivery or removal.

R1P&R A0d- K3 2 1 hTIS ST

PHU? AT TC19° OLI° P98, 3 héAA9° N°%.a2AhT
A0 POLTFA CTIE @90 ACHC PoLMe (AR W
o/l LIPGA: POLETIO9C oA AR PG gyl
O Q72750 (AS0 A0 0L A0 Sa0- AAMT QAD:
P800 FCE LT LUGTA::

ARTICLE 11: GOVERNING LAW & JURISDICTION

Any dispute concerning the interpretation or performance of this
contract shall be governed by the laws of Ethiopia and shall be
subject to the jurisdiction of the Federal courts of law having the
necessary jurisdiction in Addis Ababa, Ethiopia.
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ARTICLE 12: ECONOMIC SANCTIONS

Each Party shall perform this Contract in compliance with
International Economic Sanctions applicable to it. Neither Party
shall be obliged to perform any obligations otherwise required
by the Contract if this would be in violation of, inconsistent with,
or expose such Party to punitive measures under laws and
regulations applicable to it relating to International Economic
Sanctions. Any Party shall be entitled, without incurring any
liability, to suspend during the non compliance period and/or
terminate this Contract with immediate effect if the performance
of this Contract is in any way restricted or prohibited by
International Economic Sanctions applicable to it.

International Economic Sanctions means any laws or
regulations relating to economic sanctions enacted,
administered, imposed or enforced by a Sanction Authority
applicable to a Party, including but not limited to the United
States, the United Nations or the European Union

NA L£705m- / the client

N?° / Name

4?1 / Signature

A&t | Position

+7% / Date

A AFA ATeXE h9? / For Total Ethiopia S.C

N¢7® / Name

4?1 / Signature

A&t / Position

+7/ Date

°HnCT / Witnesses
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Annex-B

(PLING D AC?IS 9°AnT LANT- LAN8N0./official letter with the Client’s headed-paper)

+7:
Date:

AfFAN ATPXP Aol To TOTAL Ethiopia S.C
h4.0 AN/ Addis Ababas

+8%:- +en214 WCET dAaomPP/Request for Additional Cards

(| IR 9.9° PTLLLI107T PAMLALE NCE NPF LovphdA:: hHv +$L29° hoNL ST
...... NCLT el HCHET@ hHw IC AHEEHT oo SFF7 ... . WCAT AP8%.0Mm7T 0TS
ATME AT AHLVY®  hooANT  LWNGF® OFFA POLMPCPDF  ANdLAL  PLav  UBF POUAA:
NHa"149° PPLoo®- OIS AmPAL CULE NP1 E 4997 A28 AT0 19907

This refers to the main Abyssinia Card Sale contract we signed on .............. In addition to
.......... numbers of cards we have already taken, we hereby kindly request you to avail us
additional....... number of cards for our vehicles the details of which being listed herewith. Besides, we
also agree that the main Abyssinia card contract as well as the General Sales Conditions shall be also
applicable.

L0F @/ The Customer
(PLNT @ “119°G PAANAMYT 4.C/seal and authorized signature of the Client)

Rev. April 2019 Postpaid Page 7



TOTAL ETHIOPIA SC
MONITORING OF POST PAID CARDS

=cY3 TAR Sm} (0AGATE)
Produste/ e e raE
mm bn.he ST s b Lube Car Wash
Fra— Transaction Family Volume MGR AGO
(ETB} (Lks) Lz / ETB) Lz / ETB) A S
1
2
3
4
>
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
KEY FOR MONITORING OF POST PAID CARDS
Code | Selection Monitoring
1 All Products Transaction Amount (ETE)
White Products (L5 / ETB) [ Lubricant {ETB) | carwash (ETB)
2 MGR/AGO Transaction Amount (ETE)
Family Volume (Lts)
MGR (L5 [ ETE) AGO (L5 /[ ETE)
3 White Products/Lube Transaction Amount (ETB)
‘White Products: Family Volume (Lts) Lubricant (ETE)
AGO (Lis/ ETB) MGR (Lts / ETB) Lubricant (ETE)
| 4 ‘7'.|'-.fhitr.-~Pru:duv:ts,r Lube/Car Wash | Transaction Amount (ETE)
| White Products: Family Volume {Lg) [ Lubricant (ETB) | carwash (ETE)
| 5 ‘AGO [ Transaction Amount (ETE) [ [
[ Product Volume (Lt5) [ [
3 AGO/ Lube [ Transaction Amount (ETE) [ [
[ AGO (Lis/ ETB) | Lubricant (ETB) [
| 7 ‘AGOILUbEﬂ.’Jash [ Transaction (ETB)
[aco(Lts/ ETR) [ Lubricant (ETE) | carwash (ETE)
3 MGR [ Transaction Amount (ETE) [ [
[ Product Volume (Lis) [ [
| g ‘ MGR [ Lube [ Transaction Amount (ETE) |
[ MGR. (it5 / ETB) | Lubricant (ETE) |
| 10 ‘ MGR/LubefWash [ Transaction (ETB)
[ MGR({Lts/ ETE) [ Lubricant (ETE) | carwash (ETE)
Rev. April 2019 Postpaid Page 8




Annex- D/a0g - av
ABYSSINIA CARD SAFE HANDLING RULES AND

GUIDELINES

Abyssinia Card is a TOTAL Card used to pay for all purchases at TOTAL

Service Stations in a SAFE and SMART way by controlling and

monitoring fuel consumption. The electronic chip and the confidential

PIN code is an effective means to control fuel consumption and optimize

fleet management.

Features of Abyssinia Card

1. Total Card enables a cashless transaction at Total service stations

2. Each Total card can be allocated by Pin Code and/or a vehicle plate
number

3. For fleet management, each vehicle can be assigned a specific card
or a free card can be used for several vehicles. It is recommended to
use one card per vehicle to keep better track of fuel statistics per
vehicle for all audit purposes.

4. You can be notified of purchases that exceed fuel tank capacity of
your vehicle

5. Asecret four digit number PIN code randomly generated or of your
choice is assigned to each card and ensures that only the authorized
driver can use the card.

6. There is also a code for service station attendants to validate card
transactions. This allows for traceability and further enhances
security

7. The card also has a driver PIN code option that goes over the card
PIN and allows for traceability if different drivers use the one card.

8. Incase of loss or theft the card will be blocked immediately upon
notification by telephone to Total Ethiopia head office (during
business hours) or by fax. The client remains legally and financially
responsible for the use/misuse of it.

9. When three consecutive PIN code errors occur the card will be
automatically blocked. It will be revalidated upon the client’s
request.

The Total Card has proven to be a very reliable budgeting tool for fleet

and individual vehicle owners. This reliability is attributed to its analytical

reporting features, which enable:

o  Detailed statements of purchase. Records of consumption per every
100 kilometer.

e  Anomaly reports that capture abuse of cards during usage. These
reports can be viewed either in real time or on a monthly basis.

e Access to information on cumulative value of purchases, mileage,
frequency to exercise budgetary control and study and predict trends.

The detailed statements can be requested at the head office and can be
accessed online through the extranet service so that the client is able to
follow up card activities. Extranet service is a net service that can allow
clients to access their own Abyssinia Card data base to generate card log,
periodic sales reports, copy or print generated invoices, black list cards,
...etc. The Extranet service can be granted to clients upon request to Total
Abyssinia Card Unit.

The client must follow up the cards activity on a regular basis so as
to reduce risk of fraud. Your Total Card can be used for purchasing
fuel, lubricants, car Wash and for service; all these can be done at Total
Service Station.

To ensure that each transaction is true and correct, our procedures include
but are not limited to the following:
1. Only the card holder is authorized to enter his/her PIN code.
This will be used as confirmation signature for the transaction.
2. For any transaction, the pump attendant must issue a valid
receipt to the card holder when returning the card to him/her.

AL NCE PAMPPI® L) § avavs @

AL NCe TNt PRFA Ce AT QRN TIRPPT  eUln%s.
TNATT (TP hG HIPGR AP 0718 ATTNELIASNME WG P195
G247 (A0 AN PTLeNTA PheP HS 1@+ OhADTCLh BT
hG N9.ATC ETC omOE 0188 §EFT APSNMC AT ATLPE

mPoLI @ 09 10

PAMLALE hCE ampa PTF

L ORFA TILLPT CALLTS NCLT NeomPd® HNSHTF7F hA Té THHAN
avg 39° LFAMN

2. ?\s;ﬁ'mw PRFA NCe NTLATC RTC ATLU° N0AS |TC AAL
LAl

3. AfMY% HAhche oA P188 AmPPI® AMRGTLD: Pl hCE
9> A&7 NCe AN AHOhChe At aomed® LFAA::
hOP98. FANChS 00 NCE APATLD- gavhid LUIP 01887
L7 \arSNMC LLAA::

4. NeohGm- 188 27 LHF aom? 18N hil+ QAL avdSt+
AL FAIC::

5. OA Ast AUH 29.07C ¢TC QAOter ©R79° NLINGD- 9oCen,
ALPT8TS NCE LAMA LUTI® NCL ATemPIP® ATLPLAT
AiNCNS NF W19 0P LLLIA::

6. PULATC ®TC ARPFA AT ANAM TLPE L45A::N1LL “INgt
N99.LL°0F OPT MNLET PLATPDT 07ILL Wit Tt AaPAPT
AT%.44 A hét AYH PTLATC RTC PILLD- wits LmPbTIdn::

7. AMR7T NC& ANH AAhchs 0Tlmbert OPF nPG@+ Phie:
TMATC RTC OFenTé AGChe® P7LATC RTC AT LO-
LLCIA I QU AL ET PI14.LaP@T ATINCNS ATPART RLAA::

8. hce& hmé @ hiale +Fd PGSO avhigf Ot Qe A%t
Nevgmh @L79° N4hh N9IADP AT4HD a8l LTCNFA:: fmé
R e+OLP ML AL ATLhLE 1T ANt +mPErE?
PN OALD- LING D LIPGA::

9. POt LM, PATC R TC NOWT rFd&aP NCH (40 SHIA::
NCS AL AT AL ATROA htdAal LANTo- NLAN&N
ameP LTCNFA::

PAMLATL NCE ALCPHI® 1P1 AFiiChs AATNSTF A0toT9TY 0185 ¢80
@HMMLP aPACE 1D-:: GUIR PUPID MY, alEPHT AATLAT 1m-::
A9PAA, PUA

e P HCHC aP9As®, W09 AL 7% 100 N h9Tne P8
aomy Y0P

o  (AMPP® 0P+ NCS NAATINN TP AL hPA LUTR (PP
(67°CF A OLYI° (1RD4 PhMFPI° FoIC HCHC aPLE POMA::

o PTIHE PHH CPTE 0188 AMPPINT €277 (91TGTHS Nev g
aoEPTFT ATITTE POTAA::

HCHC aPlEPFY AT hbdd P1@- aoace (Lt APAU-9° A rHCet?
NoomPg® PRUNG DT avl B AF AITTT e79.00TFA (Extranet) A0t
@TE QFAN: hOORET ACOA PATRCEHT acha A LINET
PNCEFDY 83 VH AP+ PONET TP DT TETH T1&L9% OHHT
NCeFY TIRRG QavAaNTT AehtA AR T PRCOA:: fhilrte BT
ACTLA AZITTF LINGD- PRFA ALATE NCe hGAT NaemPP ATITT+
ofad::

LAFo nc® o eHLPH PUIPNCNC v P T Areehadk PnCeEY
L  ATPOPO NPLELD- AT8hH A Lavhi-d::

PP NCLT NePmPg® RN TIRLPT 18857 HEATYE PavG APt
AS AT AIANETT ST 8 FAN::

Ae18% Mgt thhAT  ootPR?  A901T hee Aartar:
NTLeMPANTFD- QYL ET arhnd L7LntAT7 ao PPl £FAA::

1. MeE ATGLAP® 7LATC h&T TNt PANT  NG%T
0pAGYt  PHOM@ A@- QF 1o U AR
AAaMPar K7L, 4.CTT TILD178 LOASA

2. AT LRI MLF 7LD (StE  ThhAT o7
L2007 AQANCS hhcS OC gvavpn £SCNFA:: holLem-
PILAMD- LAY LUNGD PhmPbor@t ANt PNC 9Py
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The card holder should check the validity of the transaction

amount and balance stated on the receipt while at the station.
With your Total card, you can limit transactions on the card in various
ways.

e Kilometer entry: Entry of Kilometer while performing sales
transaction at service station to be entirely entered by client.

e Transaction limits: You can limit transactions on the card in
various ways. Limit value of either cumulative purchases or
frequency per day, week or month. Please note that by default
the maximum amount of purchase per day is ETB 10,000.00.
However upon the request of the client with a letter where the
client takes responsibility the limit can be adjusted.

e  Tank capacity: Fuel limits can also be made to match the
vehicle tank capacity. Single transactions above tank capacity
will not be allowed.

e  Product/ Service Restriction: Determine on each card the
products and services authorized by holder to purchase.

e  Geographical Zoning: Restricts card usage to specific regions
and geographical zones or Service Station(s).

e Tagging: A card can be tagged to a particular vehicle such that
without the vehicle, transaction is not possible.

e  Frequency: Limit the frequency of transactions allowed per
day, week or month. E.g. 1 transaction per day, 3 transactions
per week, etc. Please note that by default the frequency of
purchase a day is limited to 2 times. However if the client
requests taking responsibility the limit will be lifted.

If cards are not properly customized and sales transactions on cards are
not properly monitored by clients there might be a possibility of some
fraudulent activities, especially if a card holder tries to collude with a
pump attendant. Therefore it is important to cross check with the reports
printed by Total.

Please be reminded that,

e  According to each card contract, the safe custody of the card and
associated PIN (Personal Identification Number) code is the client’s
responsibility to maintain secure and confidential.

e  The confidential code serves as a valid client signature for all
transactions created with the card.

e  The proper way to execute a card transaction requires only the
authorized cardholder, to enter the PIN code him/herself as
validation of each and every sale.

e  There is no reason for any pump attendants to request a PIN code
from our customers to complete sales transactions.

e  Key in your kilometers personally if your card has that option
activated.

e  Keep your pin code and card separately.

The card status must be checked before any transaction is made

e  The card holder must check the amount entered on the EPT machine
before entering his PIN code for validation at a service station when
performing a transaction

e  Free Cards are issued only under the condition that the client takes
all the associated liability.

e  Based on our Abyssinia Card Sales agreement article six all the cards
shall be entrusted to the CLIENT personally. Consequently, his
personal liability shall remain even if the cards are used by third
parties. The CLIENT alone shall be liable vis-a-vis TOTAL
ETHIOPIA S.C. for the payment of any transactions made by means
of his cards.

Finally we would like to advice our respected clients
to take the necessary precautions and use the
maximum controlling & monitoring features of the
card and avoid any possible fraudulent
transactions.

AG P4 TIHOFT TIACETS HhhATTET? (NF@- AL U 99,917
AAR::
OPFA NCe AL P9LLT ANGHTT APSOMC OALP HE aP18A
LFAN::

o ANATTIC - ORFA 9129 NGt NTLhiet 0Pt LINFo-
AT te7 P00 HE, 10-::2V9° PPI° AL PPADT 188
2.5 hG SFIHOTT e TG ATINAT 8484 ::

o Mgt 180F - OhCe AL METT (HALE aP7IRT apieAl
LFAN:: INCS AL AMPAL TH. OLII° PLA1PMPT avm'rT (7
N7 ORI° NDC a18A LFAN:: T NC&E AHDIG. NP7
Alth 10000 NC NF ML+t ALLCT LPTA PTI° 17 LANTD-
YALYTET 012050, nadPT 180+7 91T BFAA::

o 018F 27 LHI - P188 120 hevh.Gw- 0188 D7 eHF aom? IC
ATLLPN LLLIA:: (ATE MGt N18E Dt API® NAL TN ALAT®
ARTAgO::

o PAPTRAININCT 180 - (ALTE TS NCL AL AANCS A>T/
PHLPLATT TPT AG ATMNTINT aPDAT ©FAA::

o NEA9L4 HI/PhAA 280 - NCeT NFOAT hAdeT: P8h%c4 HET
APV (Fhavlme ORFA TIRPPTF av1@1 RFAA::

o (@ oAt (F) - A7 NCL AT PULATC F1 N9THavL: (1M
0P 7 NAINN 9°79° ALY TH. A78LLRT° PLCIA:: PULATC
F FINCNE®- PU.AMGE TLATEP ¢TC 10+

o LT - (T NAPTE O (DOC 7141 INLHTFT a1
LFAN:: ATPAN (NPT AT NATE Otk 7 NF LT AS
PaoAaNt GF@<:: TIAAe PPT MLt vt L NF WL
1SRN PTI® 7 180 ALING D ANC-C Po98avT Pt N&ING -
TOE oot PALTET NP@-OL ATANT STFAA::

NCeT NAT00 (9LLATD- a0 718 ATAHDE. NAFLLT AS PhCe NgtT

PLNGT hHHA AT PTC AFhA P91PNCNC v-3F Ahat STFAd::

O+ALI° NCHT AG PTLATC T4 PTLEH PALYT PUILNTPFD- A1878:

FAAOTG 09980 ACHPF Aavams. AATLTFA Ne%T OFmeaet H&GPT

ATL0 gavhgA:: AAHLY DRFA P9lame 7 CRFT aoh SO AmdoP

nTLFA@- n OC (97aPANG POAT EPTC 9140 ANdAT 10

ATV DA PUA

o PANLAZE NCS7T AT P7L.ATC BTET NT e avPH CLING @ VALY
1m-::

o PMAPC TS NNCS ATLLLT TITF@9° MNGPT AL 4CTT
L1010 ::

o (NG P9LLAT TGO MLt ORI ATPLAT® N(C87T
AaPmPg® et PLAT ANAN AF PTLATC RTET OT2PE TT010F
LTCNFA::

o 018F TLem- (¢HE PLUNTDT TLATC RTC TIOP PANTIP
AANCS NF L9LATC 18T Adtr N9INI0T Ad(r TS aomPbd®
LTCNFA::

o PMIATC RTET ALATS @17 T9A@P hAhA 10-:: ATPAA, ATIL L0~
(15 D AHFD ZPEMPI° AN ALMC STAN::

o NATLFCT PTLMRP ATICCR NGCS% AL hAtaPHIN TG
hemePge::

o PMAPC NGT AG NCH FALLTD- ATS.PaPm- LavhlA::

o DI ANt herhdS (&P P N34 (NG AS PAD- P4
THA av 301 AA(T::

e OANCS TUD- APELA° PTLOTC 047 07707 A haliE 04+
ThAAT®- 0C 0L PATC aPMT P47 LT hAl::

o NhFCO @en, T 12 (free) hC&T PUULHDET LT hhcs
AmPPI® OC +LLH ATLNAT TG DI° PNt av YALIET AG
+mPerET A.ONE F 10-::

o NAMLATZY NG TP APt Arba ALt aoalt v-hd® nCe:
AT D (PALYT LAMA PFI® NC8 NONHE @77 Ohd AT
TP AL M-t (LTY tmfE LINGD SUPGA::

el A2 LNPFTT ATINTIN PIPLA1D-
TIC ULFC A2¢ TPIITFY ATAA PAMPP® OChT:
Ut Atm0P AT ATPAME. A1 hag
PTINRD<T PALAZE NCE AmPPI® 70 WG avaoCe
022 (99129 NhATU? £CA RIS TOm-
NARNCT ATne LAY
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Annex E/ K08 w

Service Fees in Birr for Post Invoice (A€v< h&f A7 Tt-7)

Registration /?h4.0 2705 avavii(Le 900 ETB/ 7
New Card Fee per card / ?h7%28 A%4.0 hC& h&f 750 ETB/ 7ic
Card Replacement Fee per card / ¢a7£ ¢91-1n 750 ETB /¢
nce hep
Technical Support Fee / ¢£hih £9¢ hef 0.25% of the Sales/ hifa» 4,6
Tag Fee per piece / A& 39 h&f N1NT®- 250 ETB/7c
TenT16 TR
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Annex ¢ TOTAL ETHIOPIA S.C U
TOTAL CARD ORDER FORM TOTAL
LRCER| PG D~ (9P erohe A9 ddh
Client Name Contact: Name & Tel
K& htol/ hed htot PN/ D5 (1B hah #17C
Address City/Subcity Kebele/Woreda H. no. Phone no. /
A0S0 (ATLLA K1AhAP LLAIN ? PRILLA K&
Do you want copy of the invoice to be sent by e-mail ? e-mail address
ha.0 hee: ehCe: et Peom heg L4 heg
Creation Amendement Pre Paid Post Paid
o 2 o~ hce. 297210100+ had G4 091090 ANF @~ PG+ PGS PAMPPP 180T
= ST oOm =~ 3 o 9 c > & Areas to Use the Card Dates to use the card Restrictions on Card
(] < L (= = o N bt o~
22 £Seh Sgl.f |EEE (3% Fe . & 2 |co . « :
g ol [ v— —_—
3z AT gipio | 5%8% (85| 58| 28 | Zad |frp| o | B | 5.9 €28 | 3328
g..,“ o U= i}vu = = <] -1 &g =YY a § 80 B o>
= cSq0f (9 [5) o < o 1 0.9 A o~ o -~
£ L ¥EE e | §85. |Du| £E8 | ta S%3 |=29F| 8 | 29 | 2.EF | g8E | EfEB
i gEEg §T 8 B g-g.n &8 £ §= qr<g ,ec,.gr:. o @ geal SE? £9upn
1
2
3
4
5
6
7
8
9
10
! [ |
CeCEk | LG @ N9°G &L A £ AR A9 Products/Services PRIA T hCA- CLEINIANT hAA b RO AR w LAl 18
Client Name & Signature For Total Ethiopia S.C. 1.  All products Aveg® °CT L I°C, Areas to Use the Card Type of Restriction Rlz‘:i‘i’:ti":n
2. MGR/AGO OLHLTFA A=All Regions/ T=Amount/
3. Fuel/Lube 1RENRT [ a7 o D=Day/0#?
4. Fuel/Lube/Services 18 /HeT/RININT .
B=Addis Ababa Only/ P=Product /A& W=Week/049°%
5. AGO Agem ASA BNO 05
6. AGO/Lube AGEM/HLST V=Volume/aM
7. AGO/Lube/Services  ATEMHLFAINT M=Month/noc
8. MGR (LI
9. MGR/Lube LI HET
10. MGR/Lube/Services (LI YHST/AMNCT




